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Information intermediation system 

Patent Assignee: LOCUS CP LTD (LOCU-N) 
Inventor: CHOI B J 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

KR 2002037980 A 20020523 KR 200068011 A 20001116 200274 B 

Priority Applications (No Type Date) : KR 200068011 A 20001116 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
KR 2002037980 A 1 G06F-017/60 

Abstract (Basic) : KR 2002037980 A 

NOVELTY - An information intermediation system is provided to 
collect and manage the personal information of an Internet user and to 
provide the information for the customer management to a vendor. 

DETAILED DESCRIPTION - The system comprises an information 
processing server (100) collecting the personal information of the 
Internet user while the user performs web surfing and storing the 
collected information in a customer profile database ( 110 ) , providing 
the information to the vendor after processing to the CRM (Customer 
Relationship Management) customer information necessary for the vendor 
and providing a server tool application program (130) managing the 
personal information to the user, an Internet user terminal ( 300 ) having 
a user tool application program(310) including a user profile 
management module, a log information collection agent module, an 
automatic log - in registration/modification module, an e-mail 
management module, an assert management module and an electronic 
payment module, and a vendor terminal ( 200 ) having a vendor tool 
application program (210) including a customer acquiring service module, 
a target marketing service module, a CRM operation service module and a 
research service module, 
pp; 1 DwgNo 1/10 

Title Terms: INFORMATION; SYSTEM 

Derwent Class: T01 

International Patent Class (Main) : G06F-017-/60 
File Segment: EPI 
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Electronic authentication system for E-commerce, stores payment result 
data received from collection agent terminal in payment information 
database 

Patent Assignee: TEIKOKU DATABANK NET COMMUNICATION KK (TEIK-N) 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 



JP 2002099719 A 20020405 JP 2000331492 A 20000925 200264 B 



Priority Applications (No Type Date): JP 2000331492 A 20000925 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2002099719 A 10 G06F-017/60 

Abstract (Basic) : JP 2002099719 A 

NOVELTY - A collection agent terminal transmits the payment result 
data to a server when recognized claim data is received from the 
server. The server stores the received payment result data in a payment 
information database. 

USE - For e-commerce. 

ADVANTAGE - Improves security level. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
electronic authentication system. (Drawing includes non-English 
language text) . 
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Computing device operating method in cooperative peering network for 
online trading, involves establishing contact with several peers which 
are subject of supervision and support role 

Patent Assignee: RAEKANET LTD (RAEK-N) 

Inventor: BLACKBURN S; FELTIN E; NELSON C 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

GB 2369468 A 20020529 GB 200128069 A 20011122 200257 B 

Priority Applications (No Type Date) : GB 200028474 A 20001122 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
GB 2369468 A 103 G06F-017/60 

Abstract (Basic) : GB 2369468 A 

NOVELTY - A computing device acting as super peer is made to 
establish contact with several peers which are subject of supervision 
and support role for providing supervision and support. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for the 
following: 

(1) Method of operating peer-to-peer network; and 

(2) Computing device operating system. 

USE - For operating computing devices such as personal digital 

assistants, mobile telephones, web TV, personal computers in 
cooperative peering network for online trading application. 

ADVANTAGE - The super peer has the ability to contact other 
instances running on other user's PCs without reference to a server. 



Processes various files on a device so as to generate a dynamic 
database of products potentially available for sale. Creates 
opportunities for the host of the network to add value to transactions 
in the form of acting as a witness to transactions, certifying users, 
managing auction and group negotiations, providing escrow services, 
certifying quality of goods, arbitrating and resolving disputes, 
collecting debts . 

DESCRIPTION OF DRAWING { S ) - The figure shows a screen display 
produced to facilitate transactions, 
pp; 103 DwgNo 4a/6 
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Online payment collection method for electronic commerce, involves 
collecting payment information corresponding to all agencies affiliated 
to online shop, based on their authentication data 

Patent Assignee: NTT COMMUNICATION WEAR KK (NITE ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2002092377 A 20020329 JP 2000284006 A 20000919 200235 B 

Priority Applications (No Type Date) : JP 2000284006 A 20000919 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2002092377 A 13 G06F-017/60 

Abstract (Basic) : JP 2002092377 A 

NOVELTY - Each payment agency (21) affiliated to an online shop 
(11) is assigned with an authentication data for collecting payments 
from a payment distribution terminal (31) . The payment information 
corresponding to the agencies are collected and stored by a 
collection agent of the shop using the assigned authentication 
data . 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following : 

(a) Online payment collection system; 

(b) Online payment collection program; 

(c) Recorded medium storing online payment collection program; 

(d) Payment collection agent 

USE - For collecting on-line payments for electronic commerce. 

ADVANTAGE - Improves efficiency of online payment by using payment 
agencies and collection agent. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
the online payment collection system. (Drawing includes non-English 
language text) . 

Online shop (11) 

Payment agency (21) 

Payment distribution terminal (31) 
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Contents distribution system encrypts user discrimination information and 
toll password when price collection agent server receives digital content 
from specified server 

Patent Assignee: NIPPON TELEGRAPH & TELEPHONE CORP (NITE ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2001325458 A 20011122 JP 2000141911 A 20000515 200210 B 

Priority Applications (No Type Date) : JP 2000141911 A 20000515 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2001325458 A 9 G06F-017/60 

Abstract (Basic) : JP 2001325458 A 

NOVELTY - An encryption device (11) encrypts the user 
discriminative information and toll information purchasing password , 
when price collection agent server (4) receives digital contents 
from a server (2) . The encrypted information are transmitted to an user 
terminal (10) through internet . The terminal decodes the received 
information using toll password as key. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following: 

(a) Contents delivery method; 

(b) Contents receiving method; 

(c) Contents billing method; 

(d) Recorded medium containing contents receiving program 
USE - Contents distribution system. 

ADVANTAGE - Maintains secrecy and prevents unauthorized utilization 
of information transmitted to user terminal by encrypting the 
transmitted information. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
contents distribution system. (Drawing includes non-English language 
text) . 

Server (2) 

Price collection agent server (4) 
User terminal (10) 
Encryption device (11) 
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Automated computer-based authorised draft system on financial accounts - 
using software hard coding of payee identification data so that payee 
data appearing on drafts cannot be readily modified by person gaining 
access to input 

Patent Assignee: POLLIN R E (POLL- I) 

Inventor: POLLIN R E 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 5727249 A 19980310 US 92959930 A 19921015 199817 B 

US 96625295 A 19960401 

Priority Applications (No Type Date) : US 92959930 A 19921015; US 96625295 A 

19960401 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 5727249 A 22 G06F-003/00 Div ex application US 92959930 

Div ex patent US 5504677 

Abstract (Basic) : US 5727249 A 

A draft, payable to the creditor and drawn on the payor's checking 
account, pursuant to the payor ! s authorization is generated. The draft 
is then executed by the debt collector as authorized signatory for the 
payor, and deposited into the payee 1 s account to complete payment. The 
automated system has a simple input screen which receives the necessary 
information for generation of the draft, which may be read to the 
system operator over the telephone by the authorizing payor. 

The system verifies the bank and account information by comparing 
the input information to records in a database associated with the 
system. Optionally, the system may also generate an inquiry to the bank 
to determine the availability of funds in the payor's account. When 
verification is complete, the system generates a paper bank draft 
payable to the payor, using MICR ink so that the draft can be processed 
in the banking system like an ordinary check. The signature block of 
the draft is made for the collection agent ''as authorized 
signatory f or 1 1 the payor. 

USE - For collecting funds from customer's checking account, when 
authorised without requiring that executed check be mailed to payee and 
generating authorised drafts on number of financial accounts belonging 
to number of different recipients. 

ADVANTAGE - Provides security measures for preventing fraudulent 
draft production. Avoids disadvantages of cash-on-delivery and 
eliminates delay in completion of transaction inherently required if 
customer must mail cheque to seller to initiate shipment of goods. 
Improves access to mail order goods and services for those without 
credit card. Reduces postage costs by generating draft at payee 
location rather than at payor location, and prevents lost mail by 
providing immediate delivery of draft to payee. 
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ABSTRACT 

PROBLEM TO BE SOLVED: To realize efficient delivery of DTD of XML, to 
promote utilization of XML for electronic commercial transactions and to 
promote spreading of the electronic commercial transaction by the Internet. 

SOLUTION: In the DTD management /delivery device 1, a metadata (attribute of 
DTD) at a DTD management is transferred to XML by a DTD index rule 11 and a 
DTD collection agent 12 to carry out collection and management of DTD. 
Making the management program complex is avoided, and correction is 
facilitated. When the DTD is delivered, only the difference is delivered by 
a DTD delivery agent 14 to shorten a time required for the delivery. A 
certification check of a delivery side is carried out to enhance a 
security . 
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ABSTRACT 

PROBLEM TO BE SOLVED: To provide a pay information transmitting method and 

device for allowing a trader who provides pay information to appropriately 



collect a pay information fee without making a WWW site reader transmit any 
individual information through an on-line. 

SOLUTION: When a PC 107 of a user 101 performs access through an Internet 
105 to a WWW server 110 of a pay information provider 102, the telephone 
number of the pay information provider 102 is returned to the user 101. 
When a user terminal dials the telephone number from a telephone set 109, 
and the user terminal is connected through a pay dial charging system 112 
of a fee collecting agent 103 to a voice responding device 111 of the 
pay information provider 102/ the user is informed of a password with a 
voice from the voice responding device 11. When the user inputs the 
password , the WWW server 110 receives the password , and at the time 
of authenticating that the password is correct, the WWW server 110 
transmits pay information to the user terminal. 
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BUSINESS SYSTEM FOR DEFAULTING MORTGAGES 

SYSTEME COMMERCIAL UTILE EN CAS DE DEFAUT DE PAIEMENT D 1 HYPOTHEQUES 

Patent Applicant /Assignee : 

IPN HOLDINGS PTY LTD, 9 Primwood Court, Samford Valley, QLD 4520, AU, AU 
(Residence), AU (Nationality), (For all designated states except: US) 

Patent Applicant /Inventor : 

LAIDLAW Ian Thomas, 9 Primwood Court, Samford Valley, QLD 4520, AU, AU 
(Residence), AU (Nationality), (Designated only for: US) 

Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200282206 A2 20021017 (WO 0282206) 

Application: WO 2002IB2220 20020405 (PCT/WO IB0202220) 

Priority Application: AU 302701379 20010405; CA 2343702 20010411; US 
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English Abstract 

A method and a system for managing a defaulting mortgage between a 
mortgagor and mortgagee including in combination, a webserver hosting a 
third party provider website contactable by a uniersal resource locater 
through a user system, the third party website providing instructions to 
the user; an identification encrypted password and property address for 
property subect to sale, which provides access for any of the users, and 
provides up to date monitoring of the progress of the sale and 
information necessary for parties to make ongoing decisions with respect 
to the sale; a database management component adapted to allow input and 
retrieval of user information and other data stored on the database, 
.wherein in operation, by logging onto the w.ebsite and following 
instructions provided, a property owner can engage the third party to 
intervene on the property owner's behalf with respect to the property 
owner's mortgage and conduct preparations necessary for and to sell the 
mortgaged property, and to negotiate with a .mortgagee for the discharge 
of the defaulting mortgage; a database component adapted to store 
information provided by the user with information relating to the 
mortgage payout figure; a database component adapted to store information 
provided by the user and other data by linking with websites providing 
access to insurance companies, brokers, financial planners and builders. 

Legal Status (Type, Date, Text) 

Publication 20021017 A2 Without international search report and to be 

republished upon receipt of that report. 

Detailed Description 
... a user system, the third party website providing instructions to the 

user; an identification encrypted password and property address for 
property subject to sale, which provides access for any of the the sale; 



a database management component adapted to allow input and retrieval of 
user information and other data stored on the database , wherein in 
operation, by logging onto the website and following instructions 
provided, a property owner. . . 

...propertY7 and to negotiate with a mortgagee for the discharge of the 
defaulting mortgage; a database component adapted to store information 
provided by the user with information relating to the mortgage payout 
figure; a database component adapted to store information provided by the 
user and other data by linking with... 

Claim 

a user system, the third party website providing instructions to the 
user; an identification encrypted password and property address for 
property subject to sale, which provides access for any of the... 

...and information necessary for parties to make ongoing decisions 

with respect to the sale; a database management component adapted to 
allow input and retrieval of user information and other data stored on the 
database , wherein in operation, by logging onto the website and following 
instructions provided, a property owner. . .property, and to negotiate with a 
mortgagee for the discharge of the defaulting mortgage; a database 
component adapted to store information provided by the user with 

information relating to the mortgage payout figure; j a database 
component adapted to store information provided by the user and other data by 
linking with . . . 
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METHOD AND SYSTEM FOR OFFERING DEBT RECOVERY PRODUCTS TO A CUSTOMER 
PROCEDE ET SYSTEME CONCUS POUR PROPOSER DES PRODUITS DE RECOUVREMENT DE 
DETTES A UN CLIENT 

Patent Applicant /Assignee : 
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Patent Applicant /Inventor : 
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Legal Representative : 
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(EA) AM AZ BY KG KZ MD RU TJ TM 
Main International Patent Class: G06F 
Publication Language: English 
Filing Language:- English 
Fulltext Availability: 

Detailed Description 

Claims 

Fulltext Word Count: 6931 
English Abstract 

Methods and systems for offering debt recovery products to customers 
having delinquent accounts are disclosed. A debt recovery service 
retrieves delinquent account information corresponding to a customer. 
Based on the retrieved delinquent account information, the debt recovery 
service determines a set of debt recovery product that corresponds to one 
of the set of debt recovery offers. The debt recovery service then 
creates a debt recovery account for the customized debt recovery product. 

Legal Status (Type, Date, Text) 

Publication 20021003 A2 Without international search report and to be 

republished upon receipt of that report. 

Detailed Description 
... going to a customer center operated by debt recovery service 102. 

Upon receiving the customer login /account number, web server 202 
located at debt recovery service 102 forwards the number to an account 
database , such as account database 204 in FIG. 2. The customer login 
/account number is used as the I 1 basis of a query to the account 
database to retrieve delinquent account information corresponding to the 
customer (Step 308) . Delinquent account information may. . . 

...debt recovery service 102' may contact credit bureaus II 2, credit 

issuers 108A- 108N, or debt collection agencies I I OA- I 1 ON, to 
gather further I 0 information on the customer... 
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EFFICIENT PRESENTMENT AND PAYMENT OF BILLS 

PRESENTATION EFFICIENTE ET PAIEMENT DE FACTURES 

Patent Applicant /Inventor : 

CONLOW James, 6010 Skyline Blvd., Oakland, CA 94611, US, US (Residence), 
US (Nationality) 
Legal Representative: 
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SG SI SK SL TJ TM TR TT TZ- UA UG UZ VN YU ZA ZW 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 
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(EA) AM AZ BY KG KZ MD RU TJ TM 
Main International Patent Class: G06F-017/60 
Publication Language: English 
Filing Language: English 
Fulltext Availability: 

Detailed Description 

Claims 

Fulltext Word Count: 14254 
English Abstract 

A system and method for direct presentment and clearance of bills 
generated in a hierarchal business organization over a network of 
computers (210) comprises a hierarchal business organization having a 
plurality of tiers of entities related by common business interests (110, 
120, 130, 140, 150, 160), the tiers including billing entities, each 
billing entity in contractual relation with a hiring entity in a superior 
tier of the organization, the hierarchal business organization including 
at least one paying entity, the system providing for direct billing by 
each billing entity to a central business process administrator (170), 
direct payment to each entity by the business process, administrator, and 
for associated inspection of the entity's work and clearance of 
mechanic's liens. 

Legal Status (Type, Date, Text) 

Publication 20020606 A2 Without international search report and to be 

republished upon receipt of that report. 
Search Rpt 20021128 Late publication of international search report 
Republication 20021128 A3 With international search report. 



Claims 

. . .by any local jurisdiction. Retention: Billing entities and paying 
entities frequently agree that portions of monies owed to billing 
entities for each billing period may be withheld from the 1 5 progress... 
Each template is organized into informational fields coordinated with the 
structure of data sets in computer memory. The templates are populated 
with information appropriate for the recipient and the purpose of... 
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SYSTEM FOR ORGANIZING AND OPERATING "GYE " ON NETWORK 

SYSTEME SERVANT A ORGANISER ET A EXECUTER UNE OPERATION <= GYE >= SUR UN 
RESEAU 
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Publication Language: English 
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Fulltext Availability: 

Detailed Description 
Claims 

Fulltext Word Count: 11841 
English Abstract 

The present invention relates to a method for operating "Gye" on a 
network where operator, banks, and insurance companies are connected. The 
method comprises the steps of registering a user as a member of the "Gye" 
by the operator, establishing an account through the network, selecting a 
desired one among a plurality of "Gyes" and an order for the desired one 
by the user, moving money from the account to an account owned by the 
operator periodically with a predetermined period, moving premium to the 
insurance company, moving money from the account of the operator to the 
accounts of members with the amount in accordance with the selected "Gye" 
with the order selected by the users, moving premium and interest from 
the accounts of members who won the "Gye" to the account of the operator 
periodically with a predetermined period, and moving the premium to the 
insurance company. 

Legal Status (Type, Date, Text) 

Publication 20010809 Al With international search report. 

Publication 20010809 Al Before the expiration of the time limit for 

amending the claims and to be republished in the 
event of the receipt of amendments. 

Claim 

... selecting a product. However, if the product is an undisclosed one, 
the member should input password in order to see detailed information 
of each product. A member selects one product in... 

...the money from the insurance company, putting the member's property 
under provisional attachment or collecting the debt payments (930) . 
Putting the property under provisional attachment and collecting the 
debt payments can be exercised by Gye members. However, it is desirable 
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METHOD AND SYSTEM FOR PERFORMING MONEY TRANSFER TRANSACTIONS 

PROCEDE ET SYSTEME POUR EFFECTUER DES TRANSACTIONS DE TRANSFERT D ! ARGENT 
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Publication Language: English 
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Fulltext Availability: 

Detailed Description 

Claims 

Fulltext Word Count: 6694 
English Abstract 

A method of performing a. send money transfer transaction through a 
financial services institution includes storing transaction details on a 
data base, wherein the transaction details include a desired amount of 
money to be sent; establishing a code that corresponds to the transaction 
details stored on the data base; entering the code into an electronic 
transaction fulfilment device in communication with the data base to 
retrieve the transaction details from the data base; and determining a 
collect amount based on the transaction details. A system (10) for 
performing a send money transfer transaction is also disclosed. 

Legal Status (Type, Date, Text) 

Publication 20010531 Al With international search report. 

Publication 20010531 Al Before the expiration of the time limit for 

amending the claims and to be republished in the 
event of the receipt of amendments. 

Examination 20011011 Request for preliminary examination prior to end of 

19th month from priority date 



Claim 



...SCC AND PRINCIPAL AMOUNT TO AGENT 108 
1 --1 

AGENT CONNECTS ELECTRONIC TERMINAL TO HOST COMPUTER 110 
AGENT ENTERS SCC ANO PRINCIPAL 112 
AMOUNT INTO ELECTRONIC TERMINAL 
1 

HOST COMPUTER VALIDATES SCC ANO PRINCIPAL AMOUNT 114 
116 118 

IF SCC AND PRINCIPAL AMOUNT IF SCC AND/OR 
VALIDATED, HOST COMPUTER PRINCIPAL AMOUNT 
RETURNS COLLECT AMOUNT NOT VALIDATED, HOST 
120 COMPUTER RETURNS 1 ERROR MESSAGE 
SENDER VERIFIES PROPER TRANSACTION T@ 119 
DETA11-S AND COLLECT AMOUNT 

AGENT AND /OR 
122 SENDER CONTACTS 

AGENT COLLECTS COLLECT CSR TO RESOLVE AMOUNT FROM. SENDER 
AND ENTERS COLLECT AMOUNT INTO ELECTRONIC TERMINAL 
124 

ELECTRONIC TERMINAL SENDS PAYMENT CONFIRMATION 

126 

1 

OST COMPUTER RECORDS 
TRANSACTION AS ^SENT" 
128 7 

ELECTRONIC TERMINAL 
PRINTS RECEIPT 
/ 4 

SENDER PROVIDES TRANSACTION DETAILS... 

...ARE ENTERED INTO ELECTRONIC TERMINAL 
1 

ELECTRONIC TERMINAL RETRIEVES PERTINENT 214 

TRANSACTION DETAILS FROM HOST COMPUTER , AND HOST COMPUTER PROVIDES 
COLLECT AMOUNT 
1 

AGENT COLLECTS COLLECT AMOUNT FROM SENDER AND 216 
ENTERS AMOUNT TENDERED INTO ELECTRONIC TERMINAL 
1 

ELECTRONIC TERMINAL SENDS PAYMENT 218 CONFIRMATION TO HOST COMPUTER 
1 

HOST COMPUTER RECORDS TRANSACTION AS s SENT * 220 AND SENDS CONFIRMATION TO 
ELECTRONIC TERMINAL ELECTRONIC TERMINAL PRINTS RECEIPT... 
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METHOD AND SYSTEM FOR PROVIDING A USER WITH INTEGRATED INTERACTIVE ACCESS 

TO PRODUCTS AND SERVICES 
METHODE ET SYSTEME PERMETTANT DE FOURNIR A UN UTILISATEUR L'ACCES 

INTERACTIF INTEGRE A DES PRODUITS ET SERVICES 
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Main International Patent Class: G06F-019/00 
Publication Language: English 
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Fulltext Availability: 

Detailed Description 

Claims 

Fulltext Word Count: 17413 
English Abstract 

A system and method for providing integrated interactive access to at 
least one business functionality makes use of computer software and 
hardware and allows the user to access a service provider's hosted 
application (SI) and enter a selection for at least one business 
functionality (S5, S7). The user is provided interactive access to the 
selected business functionality (S8) via the service provider's hosted 
application and via links, for example, from the service provider 1 s 
hosted application to one or more third parties' hosted applications. In 
addition, the selected business functionality is automatically integrated 
for the user, for example, with one or more other business 
functionalities of the user. 

Legal Status (Type, Date, Text) 

Publication 20000810 Al With international search report. 

Publication 20000810 Al Before the expiration of the time limit for 

amending the claims and to be republished in the 
event of the receipt of amendments. 
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19th month from priority date 



Detailed Description 

for an embodiment of the present invention includes shipping and mailing 



tools, printing services, and debt collection . A further example of such 
a group of business functionalities includes on - line recruiting, 
employee verification and screening, payroll, retirement plan, job 
posting, salary data, and temporary employees. An additional example... 

Claim 

. . . DEBT COLLECTIONS PRODUCTS 
24 6 ON-LINE FILE BACKUP - J 
SUBSTITUTE SHEET (RULE 26) 

629 Micnsoft Internet Explorer - [Working Offline] 
0 File Edit View Go Favorites Help 
FIGn 41 @= - =@ - & Q n Q. . . 
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METHOD AND SYSTEM FOR REAL-TIME CONTRACTS, ADMINISTRATION, AND FINANCIAL 
CONTROL TO PROCESS ELECTRONIC CREDIT APPLICATIONS AND INSURANCE 
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Main International Patent Class: G06F-017/60 
Fulltext Availability: 
Claims 

Claim 

...due and payable to the Creditor and its successors and assigns, from I 
Buying a (" Debtor '), whether now owing or hereafter contracted, 
absolute or contingent, including all liabilities or obligations that 
Debtor has incurred. . . 

. . . from other dealings by which the Creditor may become in any manner a 
creditor of Debtor ( collectively the "Obligations") . This Guaranty is 
a continuing guaranty and shall not be considered wholly or... two (2) 
witnesses . . . 
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SYSTEMS AND METHODS FOR SECURE TRANSACTION MANAGEMENT AND ELECTRONIC RIGHTS 
PROTECTION 

SYSTEMES ET PROCEDES DE GESTION SECURISEE DE TRANSACTIONS ET DE PROTECTION 
E LE C TRON I QUE DES DROITS 
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KG KZ RU TJ TM AT BE CH DE DK ES FR GB GR IE IT LU MC NL PT SE BF BJ CF 

CG CI CM GA GN ML MR NE SN TD TG 
Main International Patent Class: G06F-001/00 
International Patent Class: G06F-17:60 
Publication Language: English 
Fulltext Availability: 
• Detailed Description 

Claims 

Fulltext Word Count: 207972 
English Abstract 

The present invention provides systems and methods for electronic 
commerce including secure transaction management and electronic rights 
protection. Electronic appliances such as computers employed in 
accordance with the present invention help to ensure that information is 
accessed and used only in authorized ways, and maintain the integrity, 
availability, and/or confidentiality of the information. Secure 
subsystems used with such electronic appliances provide a distributed 
virtual distribution environment (VDE) that may enforce a secure chain of 
handling and control, for example, to control and/or meter or otherwise 
monitor use of electronically stored or disseminated information. Such a 
virtual distribution environment may be used to protect rights of various 
participants in electronic commerce and other electronic or 
electronic-facilitated transactions. Secure distributed and other 
operating system environments and architectures, employing, for example, 
secure semiconductor processing arrangements that may establish secure, 
protected environments at each node. These techniques may be used to 
support an end-to-end electronic information distribution capability that 
may be used, for example, utilizing the "electronic highway". 

Main International Patent Class: G06F-001/00 
International Patent Class: G06F-17:60 
Fulltext Availability: 
Detailed Description 

Detailed Description 

... end-user organizations, individuals, 

and content and/or appliance distributors. VDE also securely 
supports the payment of money owed (including money owed for 
content and/or appliance usage) by one or more parties to one or 
more. . . 
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COLLECTING METHOD BY INFORMATION PROCESSOR, AND ORDERING METHOD OR SALE 
METHOD 
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ABSTRACT EP 1215611 Al 

Collection methods of toner cartridges involve stores or manufactures 
dispatching recovery vehicles, users taking toner cartridges to stores, 
or users sending toner cartridges by packing them in special boxes, but 
all these methods are troublesome and costly. To deal with this 
situation, an ordering screen provided to the user who orders goods via 
an Internet contains an entry field for specifying whether to use a 
collection service for the goods to be ordered. When this field is 
filled in and the information as to whether to use the collection 
service is transmitted, a main server calculates expected collection 
quantities based on the transmitted information and then draws up 
collection plans based on the calculated information. 

ABSTRACT WORD COUNT: 116 

NOTE: 

Figure number on first page: 0006 

LEGAL STATUS (Type, Pub Date, Kind, Text): 
Application: 011010 Al International application. (Art. 158(1)) 

Application: 011010 Al International application entering European 
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INTERNATIONAL PATENT CLASS: G06F-017/60 

. . .ABSTRACT orders goods via an Internet contains an entry field for 
specifying whether to use a collection service for the goods to be 
ordered. When this field is filled in and the information as to whether 
to use the collection service is transmitted, a main server 
calculates expected collection quantities based on the transmitted 
information and. . . 
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Computerized healthcare accounts receivable purchasing, collections, 
securitization and management system 
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ABSTRACT EP 825544 Al 

The present invention is a computerized method and system for financing 
health care service providers, especially pharmacies, by evaluating and 
purchasing their accounts receivables, scoring the creditworthiness of 
payors and obligors such as insurance companies, self-insured employers, 
health maintenance organizations, preferred provider organizations, 
government agencies, and other entities sponsoring groups and individuals 
receiving health care benefits, collecting on receivables, securitizing 
receivables, managing funds, and processing and reconciling claims and 
payments . 

ABSTRACT WORD COUNT: 71 



LEGAL STATUS (Type, Pub Date, Kind, Text): 
Application: 980225 Al Published application (Alwith Search Report 

;A2without Search Report) 
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...SPECIFICATION of the System Operator and the SPVs. This summary data is 
also provided to a collection agency to facilitate collections 
activity, further described below. Cash disbursement information is also 
input into the... see FIGURES 45B-45C for a report in one embodiment, and 
reconciliation items; For a collection agency , which, in one 
preferred embodiment is the Health Management System ("HMS"), and for the 
securitization. . . 



...non-receipts (actuals), and adjustment charge backs, payment-RA 
discrepancies, and reconciliation items for the collection agency 
only. This information is passed to the collection agency for 
collection planning purposes, and to securitization management for cash 
flow and forecasting and other. . . 

...the payor via invoice and/or reconciliation statement, to the System 
Operator, and to the collection agency . 

Amounts received according to the lock box input, and amounts due but 
not received, are also reported to the System Operator, the collection 
agency , and securitization management. The reconciliation file is 
updated to reflect the current status of cumulative ... of any differences 
and any funds that are due to the System Operator, and a collection 
agency such as HMS is directed to collect those funds. The predefined 
protocols are sets of... 

...of telephone calls. 

To facilitate the collection process, in this embodiment CHARMS 
interfaces with the collection agency 1 s system and transmits 
information from the payor and obligor profile databases and accounts 
receivables information including new receivables and resolution of old 
items. In addition, CHARMS provides the collection agency , based on 
the set of predefined protocols, with collection alerts, collection 
issues, collection management reports... 
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Financial data processing system using payment coupons. 



Verarbeitungssystem fur finanzielle Daten mit Zahlscheinen. 

Systeme de traitement de donnees financieres utilisant des coupons de 
paiement . 
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ABSTRACT EP 481135 Al 

There are disclosed herein methods and systems for affecting the 
accounting functions of debiting and crediting a bank's account records, 
a payor's bank account records and a corporation's accounts receivable or 
balance forward records with their customer's payments, and are based on 
the ability of a payment coupon with appropriate payor's authorization 
and necessary pre-printed machine readable data to create a variety of 
multi-function transactions. By combining all of the required data 
elements in a single payment coupon document at either the time of 
preparation or at the time of receipt of the payment coupon by the 
corporation, the requirement for subsequent redundant, labor intensive 
processes are eliminated. The single payment coupon becomes a 
multi-functional document which generates the transaction to effect the 
customer's accounts receivable or balance forward, the negotiable 
instrument to (1) credit the corporation's bank account and (2) debit the 
customer's bank account while creating a complete audit trail and 
accountability at each separate processing level, (see image in original 
document ) 
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English Abstract 

A system for administering a financial program (102) involves the 
collection of payments. The system includes a debit system for 
coordinating the administration of the financial program, which includes 
interface logic for allowing a user to interact with the debit system 
(110) , and bach processing logic for performing bach processing 
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companies in taipei to experiment 'electronic invoice' in sept 

TAIWAN: ELECTRONIC INVOICE TRIAL .FOR 1 YEAR 
China Economic News (AMH) 24 Jun 1999 
Language: ENGLISH 

Enterprises or large companies which have not escaped payment or owed 
tax to the Taiwanese government in the past two years are qualified to 
apply electronic identif icaton certificates to the Ministry of Finance. 
The certificates allow the successful applicants to issue electronic 
invoices on Internet to other enterprises during the trial period from 1 
September 1999 to the end of August 2000. The new facility can save time 
and operational costs. 
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Blenheim debt agency first on Net with credit checking 

NEW ZEALAND: NEW INTERNE^-~Sf^RV£CE^B^ CREDITMENS 
NZInfoTechWeekly (XXX) f 28 Sep 1998 Sn B. 1 
Language: ENGLISH — 

The first Internet credit-checking service for individuals' reporting has 
been launched in New Zealand by Blenheim debt collection agency 
Creditmens . The new service is aimed at finance companies and retailers, 
which uses a Kiwi-made encryption system to deliver consumer credit card 
details on the Internet . The Java-based system offers security from Web 
browser through to the server, with a consumer database of 145,000 
records and daily updates of 3,000 records. Creditmens will compile the 
daily customer information from its Wellington, Christchurch, Dunedin, 
Nelson, Auckland and Blenheim branches. Customers can apply to the 
Creditmens service, where a logon is given for Web site connections at 
a NZ$ 4 cost per Internet credit query. The credit queries are cheaper 
and faster than dial-up or fax services, which makes it suitable for retail 
outlets . 
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associated with the financial program. The system further includes at 
least one support system coupled to the debit system for handling an 
aspect of the administrating of the financial program, and for 
communicating with the debit system. The system further includes a data 
storage (109) for storing data tables (114) used by the debit system in 
the administration of the financial program. The data storage also 
includes a representation of information as maintained by a retired 
system previously used for administering the financial program. In a 
preferred embodiment, the financial program is an insurance program with 
payment due dates occurring weekly or monthly. 
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Detailed Description 

... policies. A technical solution that does not adequately address the 
unique features of these "frequent- collection " services is apt to 
provide a system that is inefficient, error-prone, and/or cumbersome to 



18/5, K/41 (Item 41 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 
•(c) 2002 WIPO/Univentio. All rts . reserv. 

00859510 **Image available** 

METHOD AND SYSTEM FOR PROVIDING AN ONLINE COLLECTIONS SERVICES MARKETPLACE 
PROCEDE ET SYSTEME PERMETTANT D'OFFRIR UN MARCHE DE SERVICES DE 
RE COUVREMENT EN LIGNE 

Patent Applicant /Assignee : . 

COLLECTIONSCONNECTIONS INC, 1850 N . Circulo de la Cienega, Tucson, AZ 
85715, US, US (Residence), US (Nationality) 
Inventor (s) : 

HAYS David Allen, 1850 N . Circulo de la Cienga, Tucson, AZ 85715, US, 
Legal Representative : 

ALBERT Jennifer A (et al) (agent), Hunton & Williams, 1900 K Street, 
N.W., Washington, DC 20006, US, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200193166 Al 20011206 (WO 0193166) 

Application: WO 2001US17501 20010531 (PCT/WO US0117501) 

Priority Application: US 2000207951 20000531; US 2001866730 20010530 
Designated States: AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CO CR CU 
CZ DE DK DM DZ EC EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP 
KR KZ LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NO NZ PL PT RO RU SD 
SE SG SI SK SL TJ TM TR TT TZ UA UG UZ VN YU ZA ZW 
(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 
(OA) BF BJ CF CG CI CM GA GN GW ML MR NE SN TD TG 
(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 
(EA) AM AZ BY KG KZ MD RU TJ TM 
Main International Patent Class: G06F-017/60 



Publication Language: English 
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Detailed Description 

Claims 

Fulltext Word Count: 4 997 

English Abstract 

An on-line marketplace (120) for entities providing collection 
services (101) and those requesting collection services (105) is 
presented, see figure 1. The web-site of the present invention may assist 
Clients (105) in identifying the most effective set of Providers (101) in 
connection with the characteristics of their receivables. The present 
invention may also provide a method for rating the effectiveness of the 
collection companies as well as a method for rating the quality of the 
receivables where Clients may evaluate and select one or more appropriate 
Providers. A database of collected receivables, data mining techniques, 
or neural networks may be used to examine a set of receivables and 
determine a set of collection services for an optimal return. A 
client may select one or more providers based on a self selection 
process, an optimization process, an auction process. 

Legal Status (Type, Date, Text) 

Publication 20011206 Al With international search report. 

Publication 20011206 Al Before the expiration of the time limit for 
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event of the receipt of amendments. 
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19th month from priority date 

Main International Patent Class: G06F-017/60 
Fulltext Availability: 

Detailed Description 

Claims 

English Abstract 

An on-line marketplace (120) for entities providing collection 
services (101) and those requesting collection services (105) is 
presented, see figure 1. The web-site of the present invention may assist 



...networks may be used to examine a set of receivables and determine a set 
of collection services for an optimal return. A client may select one 
or more providers based on a. . . 

Detailed Description 

and other types of debts, many businesses or individuals occasionally 
or regularly consult third-party collection services , performed by 
third-party agencies, collection attorneys, or other entities. 

Traditionally, marketing for collection agencies involves banks of 
telephone solicitors calling hundreds of businesses each and every day, 
on the offhand chance they might have a current need for collection 
services . Oftentimes, attorneys or other entities passively wait for 
potential clients to come in the door... 

...entities. This reduces the amount of competition and bargaining, which 



results in higher charges for collection services . 

Currently, companies or other entities find it difficult, if not 
impossible, to compare service providers... 

...Summary of the Invention 

The present invention provides an on-line marketplace for entities 
providing collection services and those requesting collection 
services through a web-site. The website may assist clients in 
identifying the most effective set... 

...an individual, group of individuals, company, commercial enterprise, 
attorney, law firm and other entity requesting collection services 
from the present invention. A Provider may include an individual, group 
of individuals, company, commercial enterprise and other entity (e.g., a 
collection entity, a collection company, etc.) providing collection 
services through the present invention. The present invention may also 
provide a method for rating the... 

...networks may be used to examine a set of receivables and determine a set 
of collection services for an optimal return. In another example, an 
auction function associated with the present invention... 

...Brief Description of the DraMiM 

FIG. I is a diagram of an overview of a collection services system 
according to an embodiment of the present invention. 

FIG. 2 is a flowchart of... 

. . .Preferred Embodiments 

The present invention provides a method and system for marketing, 
comparing, and purchasing collection services from collection 
agencies , attorneys and other entities. 

Other operations and features may also be provided. In addition, the 
present invention may provide potential Clients the ability to 
investigate the qualifications of collection service Providers and 
the opportunity to choose from several selection alternatives and 
qualified service Providers on. . . 

...contingent rate or other limitations. 

FIG. I illustrates an overview of an example of a collection services 
system according to an embodiment of the present invention. One or more 
Providers 101 and one or more potential or current Clients 105 may access 
Collection Services System 120 through the Internet 1 10. Collection 
Services System 120 may include various modules, such as Link to 
Regulation Agencies 122, Search Module... 

...134 and Other Module 136. Membership Database 140 may include 

information related to third-party collection agencies , collection 

attorneys, companies and other entities or participants. Rating Database 
14 2 may include rating information ... Other information may also be stored 
in Membership Database 140. Rating Database 142 may store collection 
agency /lawyer ratings, Client ratings, paper ratings, and other ratings 
information. 



Link to Regulation Agencies Module ... Other limitations may also be 
enforced by the Client or other party. For example, a collection 
agency may request to be removed from consideration of bids from one or 
more specified Clients. . . 

Claim 

... characteristics. 

. A method for providing an online collections services marketplace 
to enable Providers to offer collection services to one or more 
Clients, comprising the steps of subscribing with an online collections 
services system. . . 

...17 A system for providing an online collections services marketplace 
to enable Providers to offer collection services to one or. more 
Clients, comprising: a subscription module for subscribing with an online 
collections . . . 
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Claims 

Detailed Description 

... a web-enabled 

Accounts Receivable System (ARS) provides a full range of trade 
receivables Credit & Collection services including credit evaluation, 
credit granting, customer collection and account reconciliation, 
remittance processing, application and banking ... 12, which perform 
specific tasks. ARS 30 manages full range of trade receivables credit and 

collection services involving credit evaluation credit granting, 
customer collection and account reconciliation, remittance receipt, 
application processing, banking... to display invoice detail. s. 

Overall, ARS 10 provides a full range of credit and collection 
services for trade receivables including credit evaluation, credit 
granting, customer collection and account reconciliation, payment 
receipt ... credit officers 230 and are, in various instances, placed for 
collection 7 60 with an outside collection agency and/or lawyer prior to 
the request for bad debt authorization. By this, an independent... 

. . .bad debt monitoring who, on a routine basis, follows up with the various 
trustees, receivers, collection agencies , etc., ... ' 

Claim 

1 . A method for managing trade receivables credit and collection 
services using an accounts receivable system (10) coupled to a database 
(94), said method comprising the... 
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Detailed Description 

... a web-enabled 

Accounts Receivable System (ARS) provides a full range of trade 
receivables Credit & Collection services including credit evaluation, 
credit granting, customer collection and aecount reconciliation, 
remittance processing, application and banking ... 12 , which perfonn 
specific tasks. ARS 30 manages full range of trade receivables credit and 

collection services involving credit evaluation credit granting, 
customer collection and account reconciliation, remittance receipt, 
application processing, banking... to display invoice details. 

Overall, ARS 1 0 provides a full range of credit and collection 
services for trade receivables including credit evaluation, credit 
granting, customer collection and account reconciliation, payment 
receipt ... credit officers 230 and are, in various instances, placed for 
collection 7 60 with an outside collection agency and/or lawyer prior to 
the request for bad debt: authorization. By this, an independenton a routine 
basis, follows up with the various trustees, receivers, collection 
agencies , etc., to generate some recovery. On receipt of a final 
disbursement letter from the trustee... 

Claim 

1 . A method for managing trade receivables credit and collection 
services using an accounts receivable system (10) coupled to a database 



(94), said method comprising the... 

...450), and customer purchase order number (458). 

14 Apparatus for managing trade receivables credit and collection 
services using an accounts receivable system (10) coupled to a database 
(94), said apparatus comprising: a... 

...receivables computer program embodied on a computer readable medium for 
managing trade receivables credit and collection services , comprising: 
3 1 

a code segment that receives (920) OSB data (20) from a client... 
restricting access to unauthorized individuals. 

27 A system (10) for managing trade receivables credit and collection 
services , said system comprising: 
logic that receives (920) OSB (20) information from a client system 
(14... 
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... a web-enabled 

Accounts Receivable System (ARS) provides a full range of trade 
receivables Credit & Collection services including credit evaluation, 
credit granting, customer collection and aecount reconciliation, 
remittance processing, application and banking ... 12 , which perform 
specific tasks. ARS 30 manages full range of trade receivables credit and 

collection services involving credit evaluation credit granting, 
customer collection and. account reconciliation, remittance receipt, 
application processing, banking ... 190 to display invoice detafis. 

Overall, ARS 10 provides a full range of credit and collection 
services for trade receivables including credit evaluation, credit 
granting, customer collection and account reconciliation, payment 
receipt ... credit officers 230 and are, in various instances, placed for 
collection 7 60 with an outside collection agency and/or lawyer prior to 
the request for bad debt authorization. By this, an independent... 

. . .bad debt monitoring who, on a routine basis, follows upi with the 

various trustees, receivers, collection agencies , etc., to generate 
some recovery. On receipt of a final disbursement letter from the trustee 



Claim 

1 A method for managing trade receivables credit and collection 

services using an account receivables system coupled to a database, 
said method comprising the steps of . . . 

...and sending a letter to the customer. 

14 Apparatus for managing trade receivables credit and collection 

services using an account receivables system coupled to a database, 
said apparatus comprising: a database; and. . . 
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... a web-enabled 

Accounts Receivable System (ARS) provides a full range of trade 
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to display invoice details. 

Overall, ARS 10 provides a full range of credit and collection 
services for trade receivables including credit evaluation, credit 
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receipt ... credit officers 230 and are, in various instances, placed for 
collection 7 60 with an outside collection agency and/or lawyer prior to 
the request for bad debt authorization. By this, an independent... 

...bad debt monitoring who, on a routine basis, follows up with the various 
trustees, receivers, collection agencies , etc., to generate some 
recovery. On receipt of a final disbursenient letter froni the trustee. . . 

Claim 

. . . receivable system to the credit analyst computer. 

13 Apparatus for managing trade receivables credit and collection 

services using an accounts receivable system coupled to a database, 
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. . . a web-enabled Accounts Receivable System (ARS) provides a full range of 
trade receivables Credit 1 & Collection services including credit 
evaluation, credit granting, customer collection and account reconciliation, 
remittance processing, application and banking. . . 

Claim 

... 12, which perform specific tasks. ARS 30 manages full range of trade 
receivables 1 credit and collection services involving credit 
evaluation credit granting, customer collection and account 
reconciliation, remittance receipt, application processing, banking... 
Module 190 to display invoice details. 

Overall, ARSIO provides a full range of credit and collection services 

for trade receivables including credit evaluation, credit granting, 
customer collection and account reconciliation, payment receipt ... 230 and 
1 5 are, in various instances, placed for collection 760 with an outside 
collection agency and/or lawyer prior to the request for bad debt 
authorization. By this, an independent ... bad debt monitoring who, on a 
routine basis, follows up with the various trustees, receivers, 
collection agencies , etc., to generate some recovery. On receipt of a 
final disbursement letter frorri the trustee ... the claims. 
"AT IS CLAIMED IS: 

1 . A method for managing trade receivables credit and collection 

services using an aecounts receivable system coupled to a database, 
said method comprising the steps of ... identification number, and customer 
purchase order number. 

19 Apparatus for managing trade receivables credit and collection 

services using an accounts receivable system coupled to a database, 
said apparatus comprising: 
a database; and. . . 
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preferred embodiment, the letter generator module 154 is associated 
with a separate department within the collection agency , employing 
multiple printers and personnel dedicated to handling incoming and 
outgoing media. Advantageously, the master. . .master database may include 
associations between DID's and creditors, which represent clients of the 
collection agency . 

2. Scheduler Database 

Referring now to Figure 3, a block diagram of the scheduler module... 
completely neglected, possibly resulting in liability and at the very 
least reduced productivity for the ' collection agency . The Fileback 



process is one mechanism that is used to move accounts from the active... 
system will automatically set an alarm or perform a function. While known 
software systems for collection agencies would address these 
requirements by forcing rigid schedules upon collectors, the present 
system provides flexibility. . . 

.providing safety systems to prevent failure to meet contractual 
obligations . 

For example, if the debt collection agency has an obligation through 
its contract with ACME to contact the debtor at least once... 
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A method and system for settling a transaction with trade credit value 
which makes use of computer hardware and software, allow Members of a 
trade credit settlement system to transfer electronic instruments, called 



trade credits, in exchange for goods and services. These trade credits 
are effectively electronic bills of exchange that are divisible, 
transferable, discountable, continuously available and have been 
credit-enhanced to Al/Pl status. Sponsors facilitate the system by 
registering buyers and suppliers as Members in the system and offering 
them operational accounts and drawdown accounts with authorized lines of 
credit. A Member-buyer approves the purchase invoice of a Member-supplier 
and authorizes the Sponsor to transfer trade credit value from the 
Member-buyer 1 s operational and/or drawdown account into the operational 
account of the Member-supplier. The trade credit value received by the 
Member-supplier can be held in the Member-supplier's operational account 
until it matures, or discount it to cash before it matures, or transfer 
it to other Members for the purchase of goods or services. 
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. . . and private sectors, public finance initiative, overseas aid, and VAT, 
sales tax, and other taxation collection services 

The Orbian system for an embodiment of the present invention includes a 
number of basic... and private Sectors, UK Public Finance Initiative, 
Overseas aid, and VAT / sales tax / other taxation collection services 
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English Abstract 

An effective and efficient system for recovering tax revenue. One 
implementation is to recover tax revenue currently not being recovered by 
storing data in a database (2) indicating interstate sales transactions 

(7) on which a seller does not collect a designated tax, such as a sales 
tax. This database (2) is part of a computer network (1) that organizes 
and stores the data in the database -(2) and automatically sends out tax 
due notices (S3) to purchasers (5) when data in the database (2) 
indicates that an interstate sale has taken place and no designated tax 
has been collected from the purchaser (5) by the seller. This database 

(2) can also be updated to reflect payment of the tax indicated in the 
tax due notice (S3), and can automatically remit appropriate revenues to- 
a revenue agency (4) when the tax due notice has been paid (S4). One 
implementation is also collecting a tax on all interstate sales 
transactions (7) by using a central facility that assists remote sellers 
in knowing what rate to employ for any given transaction and receiving 
and distributing collected taxes to the appropriate revenue agencies (4). 
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Detailed Description 

program products exists to assist in routing collected revenue on 

sales taxes to appropriate revenue collection agencies . Accordingly, 

a further object of the present invention is to provide a solution to 



Elaine Gort 
PK5-7B21 



12/27/02 
Elaine: 

Attached are the results to your request regarding a debt collection agency where client 
companies have access to a database to identify the status of their collections. 

I approached this by focusing on "debt collection agencies", but after searching the web 
some, I found that many collection agencies refer to themselves as being in "accounts 
receivable." So I redid the search with the expression "accounts receivable" - that's why 
there are two packets. 

I found links to many collection agencies through the Commerical Collection Agency 
Association web site (http://www.ccascollect.com) . Most offer clients the ability to 
electronically submit requests for collections and track the status online, although it was 
often difficult to identify the date the service became available. I have attached an 
example. 

If you'd like this search reworked in any way, please don't hesitate to contact me at 305- 
8587 or Julie.walko@uspto.gov . 



Sincerely, 




Oulie Walko 
CP2 2C08 



...Batch Reports and Activity Reports. 

Similar to FIG. 5, FIG. 10 illustrates collection activity of collection 

agencies at the state level. All of the information available on the 
national level is also... 

...I 1 illustrates account placement, performance, productivity and quality 
information at the county level of collection agencies in that 
county. In addition, a comparison of pre-established performance 
measurements to actual results ... 

. . . selected account . This enables a creditor to perf onn detailed auditing 
on every account at every collection agency at which the creditor f s 
delinquent debtor accounts are placed. 

FIG. 13 is a screen that lists for a creditor all of the collection 
agencies where accounts have been placed, and for each collection 
agency , a summary about the accounts placed with that collection 
agency . In addition, the screen orders or ranks the collection agency 
in order of liquidation rate, number of accounts placed, dollars placed, 
or dollars collected, etc. . . 

...agencies. This screen enables a creditor or other auditing entity to 
determine how quickly a collection agency is taking action on a new 
account . 

FIG. 15 is a screen that illustrates another... 

...that provides comprehensive productivity and quality information on how 
accounts are being worked by a collection agency . 

Referring back to FIG. 3, the processing that occurs on the left branch 
of the. . . 
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TEXT: 

...addition, Deluxe, through its operating units, is a major provider of 
check authorization, account opening verification , debt collection , 
direct mail marketing, and database services. The company also ranks near 
the head of the pack among companies providing electronic... 

...software services (it's the third largest processor of debit card 
transactions for regional EFT networks ) and automated clearing house 
(ACH) processing (it's one of only three companies to compete... 
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...of 36,000 with operations in money transfer, merchant credit card 
processing, cheque guarantee and verification , debt collection , 
in-store banking, document management, and healthcare data processing. 
Prominent overseas operations include the 1... 

...including 4.5 million NatWest credit card holders, and Australia's 
largest electronic funds transfer network . 

For the forseeable future, First Data is sticking to its mission statement, 



which, with charming. 
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...AAA Collections' president, was in the same boat. 

Despite the hype surrounding the World Wide Web , most of it directed at 
marketing to consumers, neither had ever visited a Web site. Since then 
both have become relatively seasoned players, convinced the Web can play 
a role in promoting collections-related services, particularly to companies 
that are technologically. . . 

...the Net. Moses has been intimately involved in building, maintaining, 
and promoting the CLLA's Web site, launched last August and already in 
its second generation. The CLLA 1 s goal on the Web is three-fold: uphold 
the association's reputation as a source of up-to-date... 

...D.C., related to bankruptcies, credit, and collections; attract more 
members; and market CLLA-certif ied collections agencies . 

So far the results, largely anecdotal, seem positive. The most tangible 
impact has been on... 
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. . . ABSTRACT : past-due accounts receivable and increase cash flow. The $395 
program was created as a debt - collection database . It runs as a 
standalone package, but works best as an add-in to the accounts receivable 
module of accounting systems from Certiflex Systems, CYMA-McGraw-Hill, 
Open Systems Inc, Computer Associates International, and Accounting Plus. 
Installing and initializing the package are easy. Data flows from. . . 
increasing cash flow. 
Koch Software, based in Arlington Heights, 111., created CMS 
specifically as a debt - collection database . Thought it can run as a 
stand-alone package, CMS works best as an add. . . 

. . .AR module of one of several accounting systems. CMS supports the AR 
modules published by Certiflex Systems, CYMA/McGraw-Hill , Open Systems 
Inc., Computer Associates International Inc. and Accounting Plus. 
CMS requires DOS 2 . 0 or higher, 256K bytes... 
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The Automated Collector is a flexible, robust, interactive 
communications tool which interfaces with collections databases to 
access debtor information to place outgoing calls and receive incoming 
calls. In accordance with the Fair Debt Collection Practices Act, The 
Automated Collector first verifies right party contact by asking debtors 
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NOVELTY - Financial transactions from each enterprise belonging to 
a group is transmitted through a network using web technique. A single 
deposit account is maintained in which deposit or withdrawal of each 
enterprise is performed. The system provides an imaginary account in 
the database for managing financial transaction of each enterprise 
belonging to the group. DETAILED DESCRIPTION - The computer network is 
provided with three level password management data encryption unit 
for transmitting data. The system provides data which includes 
settlement of accounts between group firms, payment alternate, surplus 
fund or insufficiency of capital, automatic implementation of 
estimation, accounts receivable , automatic settlement of accounts 
in a group. 

USE - For financial information management in enterprise group 
using internet. 

ADVANTAGE - Reduces office burden to minimum by cutting office work 
for each firm . 
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Claim 

. . . history and a credit line. 

5 A method in accordance with Claim 1 wherein the accounts receivable 
system (10) is coupled to a client@systeni (14) by at least one of a wide 
area network (86), a local area network (60) and the Internet (84), said 
step of receiving (920) customer information further comprises the steps of 
establishing a communication link between the client system and the accounts 



receivable system, and authenticating the client system. 28 
SUBSTITUTE SHEET (RULE 26) 
. A method in accordance with Claim 5... 

...communication link flirther comprises the step of linking the client 
system {1 4) to the accounts receivable system (1 0) by a telephone 

7 A method in accordance with Claim 1 further... 
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Claim 

... OSB system (20). 1 5 3. A method in accordance with Claim -1 wherein the 
accounts receivable system (10) is coupled to the client system (14) by a 
wide area network (86) , said step of receiving information further 
comprises the steps of establishing a communication link between the client 
system and the accounts receivable system; and authenticating the 
client system. 

4 A method in accordance with Claim 1 wherein, the accounts receivable... 

...comprises the steps of establishing a 28 communication link between the 
client system and the accounts receivable system after authenticating a 
user using the accounts receivable system. 5 A method in accordance with 
Claim 3 wherein said step of establishing a... 
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Claim 

wherein, the accounts receivable system is coupled to a client system by 
a wide area network , said step of receiving customer invoice information 
from the client system further comprises the steps of establishing a 
communication link between the client system and the account receivables 
system; and authenticating tue client system. 

4 A method in accordance with Claim 1 wherein the accounts receivable 
system is coupled to a client system by a local area network , said step of 
receiving customer invoice information from the client system further 
comprises the steps... 

...establishing a communication link between the client s ystem and the 
aecount receivables system; and authenticating the client system. 

5 A method in aecordance with Claim 1 wherein the accounts receivable... 
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not through the client system. 

9 A method in accordance with Claim 1 wherein, the accounts receivable 
system is coupled to the client by at least one. of a wide area network , a 
local area network and the Internet, said step of receiving customer 
information comprises the steps of -20 establishing a communication link 
between the client system and the accounts receivable system; and 

authenticating the client system. 

10 A method in accordance with Claim 9 wherein, said step of. . . 
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... link-. Fax server 52 communicates with other devices 64, 66, 70 and 72, 
as well. Accounts Receivable System 30 is installed at a business entity 
site while OSB system 20 is located. . . 

...a minimum 36 MB RAM rurming Windows ' 95 or Windows NT 4.0 workstation and 
Internet Explorer 4.0 and above. Server system 12 includes an application 
server 40 with a. . . 

...processor and a minimum 64 MB RAM running Windows NT 4.0 server and an 
Internet Information Server 92. The Busintss logic will reside in this layer 
in the fonn of... 40 of Server system 12. The Software Architecture used in 
ARS system 30 has a Web Browser such as IE 4.0 and above as the front end. 
The Web Browser downloads the ActiveX controls developed in VB5.0, which 
forms the User Interface. 
Middleware . . . 

...example, there are a number of middleware products that link a database 
system to a Web server. This allows users to request data from the database 
using forms displayed, on a Web browser, and it enables the Web server to 
return dynamic Web pages based on the user's requests and profile. 
Middleware retrieves data from Oracle database ... organized into five modules: 
a Credit Inquiry Module 190, a remittance processing Module 194, an Accounts 
Receivable Claim (ARC) Module 200, a 

MaintenanceModule204andanAdministrationModule210 . Remittance Processing 
Module 194 is sometimes referred to as a... 

...covering order shipping approvals (after credit valuation), 
billing/invoice feeds, customer dispute monitoring and reporting ( on - line 
), and final month-end G/L interface for receivables balancing. Each module 
of ARS 10. . . 

...10 predicts overall cash forecasting for the client. Credit Inquiry Module 



190 further perforins audit verification for tracking all transactions at 
the customer* level for aecount reconciliation. 1 . CREDIT APPLICATION 
PROCESS ... online to manage trade receivables. 

5 A method in accordance with Claim 1 wherein the accounts receivable 
system is coupled to a client system by a wide area network , said step of 
receiving information comprises the steps of establishing a communication 
link between the client system and the accounts receivable system, and 
authenticating the client system. 6 A method in accordance with Claim 1 
wherein the accounts receivable system is coupled to a client system by a 
local area network , said step of receiving information comprises the steps 
of establishing a conimunication link between the client system and the 
aecounts receivable system, and authenticating the client system. 

7 A method in accordance with Claim 1 wher'ein the accounts.,. 

...system coupled 'to a database and. a client system configured to be 
coupled to the accounts receivable system by a communications link, said 
method comprising the steps of. establishing the communication link between 
the aecounts receivable system and the client system; authenticating the 
client system; and receaving inf oimation from the client system, extracting 
data from the information. . . 

. ..link further includes the step of finking with at least one of a wide area 
network , a local area network and the Internet. 

15 A method in accordance with Claim 13 further comprising the steps... 
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English Abstract 

The present invention, generally speaking, provides within a 
self-sufficient single application a general business solution (figure 
2B) for end-to-end, continuous-flow, business-to-business electronic 
commerce, enabling the virtual enterprise in which the entire business 
can be run via a web browser (figure 3). The self-sufficient single 
application (figure 2B) provides flexibility, af f ordability and business 
scalability. Flexibility is achieved using a unitary "solid-state" web 
enabled database (figure 3) having a "lowest-common-denominator" item 
record, or central item table, that serves as the fundamental building 
block of the system. (The level of granularity of the item record is that 
used in common commercial exchange--e . g . , boxes, pounds, gross, hours, 
etc . --depending on the nature of the item. The measure may be physically 
measure or a measure of time, or any other appropriate measure. That is, 
if a good or service can be measured, then the present system may be used 
to deal in that good or service.) Each item record (figure 3) contains 
business domain-specific fields pertaining to some and preferably all of 
the following business domains: products (figure 3), payments (figure 3), 
performance (figure 3) and personnel (figure 3) . 

Legal Status (Type, Date, Text) 

Publication 20010111 A2 Without international search report and to be 
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Detailed Description 

illustration of a Vendor Invoice display; Figure 92 is an illustration 
of a Daily Vendor Verification screen display; Figure 93 is an illustration 
of a Vendor Payment Register screen display; Figure... 

...a Chart of Accounts-Account Detail screen display; 

Figure 99 is an illustration of an Accounts Receivable Customer Setup 
screen display; 

Figure I 00 is an illustration of an Accounts Receivable screen 
display; 

Figure 10 1 is an illustration of an Accounts Receivable -Account 
Detail screen display; 

Figure 102 is an illustration of an Accounts Payable Partner Setup... a 
table that places in context the present continuous, end-to end, business- 
to-business, web -based electronic commerce system; 

Figure 164 is a block diagram of a continuous, end-to-end, business-to 
business, web -based electronic commerce system in accordance with an 



exemplary embodiment of the invention; 
Figure 165 . 

...Figure 166, including Figures 166A, 166B and 166C, is a diagram of a 
global web -business operations model; 

Figure 167 is a diagram illustrating how universal demand documents are 

created. . . 

...diagram illustrating on-demand supply chain management; 

Figure 170 is a block diagram of an Internet -intrinsic, distributed 
business transaction data cluster; 

Figure 171 is a block diagram of another example of an Internet 
-intrinsic, distributed business transaction data clusters- 
Figure 172 is a block diagram showing redundant Internet -intrinsic, 
distrib uted business transaction data clusters; 
Figure 173 is a block diagram illustrating business... 

. . . engine; 

Figure 17 6 is a diagram showing the present system acting as a front-end 

web business interface; 
Figure 177 is a diagram showing the present system acting as an 
integrated. . .block diagram of an example of an e-CPU-based vertical 
market /niche market Internet commerce portal; 
Figure 181 is a block diagram of a further example of a e-CPU-based vert 
cal market /niche market Internet commerce portals- 
Figure 182 is an example of a "Process Flow" menu used for computer 
assisted trainings- 
Figure 183 is a chart illustrating criteria for web -based automatic 
bidding and awarding bids; 

Figure 184 is a flowchart illustrating operation of an on - line user 
manual ; 

and Figure 185 is a chart illustrating computer-assisted budget 
preparation . 

DETAILED DESCRIPTION . . . 

Claim 

... the amount. This screen display may be used to modify account 

information as necessary. For accounts receivable , a correspondence 
between line items on a customer invoice and specific accounts is set up 

...to-date financial report can be run at any time. Referring to Figure 
100, an accounts receivable display is shown in accor 
dance with an exemplary embodiment of the invention. For each ... accounts 
payable as those of Figure 99, Figure I 00 and Figure 10 1 for accounts 

receivable are shown in Figure 102, Figure 103 and Figure 104, 
respectively . 
If the setup of. . . 

..-.or at scheduled times) and is assured to be up-to-date. Moreover, it is 
verifiable , i.e., every supporting transaction may be readily retrieved 
and viewed. In an exemplary embodiment... 

...information conduit. In an exemplary embodiment, the HR backbone is 
realized by the same integrated, Web -enabled, client /server database a 
described heretofore. Various functional blocks manipulate data stored 
within the. . .outside sources, and may also be made available to the 



candidate, e.g., through the Web . During the hiring process, employment 
documents are scanned (or input directly by the candidate during. . . 
effective as applied to PRIS (purchasing, shipping, receiving, installation 
and assembly) , vendor invoice verification , customer collections and 
processing of returns. Percolation may be single-level or multi-level. 
Percolation as applied to vendor invoice verification has been 
described previously. As was previously observed, the hierarchy of 
classifications is important in... 

...selecting a different vendor. The vendor order may then be placed by 
posting via the Web , or the vendor order may be posted on the Web for 
bid. In the latter instance, bid results are received via the Web , and 
the vendor order is then placed based on the . . .The user then starts the 
receiving process and, optionally, receiving status is posted via the 
Web or via email to selected customers and/or vendors. Shipping 
percolation is in large part... 

...level, identifying sales orders with a large quantity of installation, 
sales orders ready for software network integration, sales orders ready 
for assembling, sales orders missing one last item, sales orders with. . . 

...out of warranty repair, etc. 

Supply Chain Integration/Management 

The present software program provides for Web access by various 
business partners to all of the information relevaat to the business. The 
software may therefore be described as Web -enabled Enterprise Resource 
Planning (WERP) software. The present WERP software allows for an 
unprecedented degree. . . 

...User demand information is gathered by a user following a URL link from 
a customer Web site. The link accesses the present WERP software. Using 
the software, the user creates a... 

...purchasing, and the item is ordered, e.g., by communicating order 

information to a vendor Web site and a manufacturer Web site. In the 

latter instance (component assembly is 

85 

required) , a component file is accessed. . . 
...components are ordered by, as in the previous instance, communicating 
order infonnation to a vendor Web' site and a manufacturer Web site. 
Note that, if an item is discontinued or not available (i.e., 
backordered) , if. . . 

...of availability within multiple tiers. Availability information within 
multiple tiers may be obtained via the Web . If customer specified 
installation and/or shipping instructions are likely to cause substantial 
delay in. . . 

...is compressed to that of a single order (single stage of a typical 
supply chain) . 

Web Universal ...business rules serve as an electronic template for 
specifying a customized business relationship. By providing Web access 
to a comprehensive ("universal") set of relevant business engagement 
rules, the creation and management of information-age business 
relationships is greatly simplified. The feature of providing Web 
access to a comprehensive set of relevant business 
engagement rules is referred to herein as W-UBER (" Web Univeral 



Business Engagement Rules"). In a preferred embodiment, WUBER not only 
provides for the specif ication ... was described previously in relation to 
accounts payable. The same model may be applied to accounts receivable , 
RMAs, sales, PIRJS, etc. 

Tracking Prospective Customers and Vendors 

Customer and vendor files may be... 

...can instead say "Let's check on that." The salesman may then immediately 
use the Web to access the information needed to answer the customer's 
question. Web access may be through a desktop or laptop computer, 
either wired or unwired, or may be wireless through a handheld or palmtop 
computer. Alternatively, connection to the Web may be made prior to a 
sales call to download for a particular customer-all ... contrast with 
known workflow systems, the present system, sometimes 
referred to hereinafter as the ICETM ( Internet Commerce Equalizer) 
system, represents a purpose-built application suite where all 
applications are both physically. . .be executed. In the ICE system, by 
contrast, it is possible to navigate a comprehensive web " of 
applications in any way needed by the user, with each and every 
application already a potential source or target application to every 
member of the navigation web'. 

A unique feature of the ICE system is its capability to support Dynamic 

Conventional workflow. . . 
...where no workflow exists that has not been previously 

defined, the ICE system is a web of business functions (methods) . 
Potential connectivity and application-to-application workflow are 
universally present. 

This. . . 

. . .that whenever necessary, rational business rules can 

be overlaid on top of this "universal navigation Web " as would be the 
case if the invocation of a method results of posting the... in what ever 
order suits the business case. * ICE applications are coded to "open 
navigation Web " standards. Every ICE application is written as if it 

could be invoked by any other ...neously "posts" that update 

across all users and all business methods E-commerce and Internet E- 

commerce and Internet Both user navigation and enabling typically a 

retrofit or architecture is intrinsic to the inter-system communication 
add-on ICE TM ( Internet Commerce are fully Internet enabled 
Enabler) architecture Applications must be retrofit- ICE TM applications 

(business All business processes are... 

...source and/or target method "forward button." The potentions to every 
other method, tial navigation web is a 3 dimensional geodesic of 
business methods Applications tend to be frag- Applications are. . . 
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English Abstract 

The present invention, generally speaking, provides software that 
enables end-to-end, business-to-business Web commerce (Web business, or 
e-business) and that automates to the greatest degree possible, in a 
unified and synergistic fashion and using best proven business practices, 
the various aspects of running a successful and profitable business. Web 
business and business automation are both greatly facilitated using a 
computing model based on a single integrated database management system 
(DBMS) with intrinsic data synchronization that is either Web-enabled or 
provided with a Web front-end. The Web provides a window into a 
"seamless" end-to-end internal business process. The effect of such 
integration on the business cycle is profound, allowing the sale of 
virtually anything in a transactional context (goods, services, 
insurance, subscriptions, etc.) to be drastically streamlined. 

Detailed Description 

. . . illustration of a Vendor Invoice display; 

Figure 92 is an illustration of a Daily Vendor Verification screen 

display; Figure 93 is an illustration of a Vendor Payment Register screen 

display, Figure... 
...a Chart of Accounts-Account Detail screen display; 

Figure 99 is an illustration of an Accounts Receivable Customer Setup 

screen display; 

Figure 100 is an illustration of an Accounts Receivable screen 
display; 

Figure 101 is an illustration of an Accounts Receivable -Account 
Detail screen display; 

Figure 102 is an illustration of an Accounts Payable Partner Setup. . . 
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Abstract: NEC is promoting the "Inter-Corporate EC planning" experience 
project (IC-EC planning), which is promoted by MITI as an electronic 
commerce experience project. The target of the "IC-EC planning" project is 
to make effective models of business-to-business (B to B) electronic 
commerce on the Internet . NEC has developed the "Information Management 
Center (IMC)" and "server for corporation" which support B to B electronic 
commerce. IMC provides some services, which include encryption of messages 
transmitted on the Internet , enabling users to verify each other, and 
ensuring the validity of electronic commerce transactions. "IC-EC planning" 
also provides services such as "netting", "matching accounts receivable 
and accounts payable automatically", and evaluates the effectiveness of 
these services through trials. The paper describes general specifications 
of the "IC-EC planning" experience system. (9 Refs) 
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Geac Computer 1 s SmartSteam and Enterprise Server software divisions have 
an advanced online customer-support strategy that is now based on the 
Internet . Web -based resources have prompted Geac's divisions to use the 
Internet for customer support. Silknet Software's eService, a customer 
service suite composed of messaging, case handling, and database 
utilities designed for intranet and Internet deployment, is used. Geac 
expects to save about a million dollars a year just on 800-number costs 
alone once the system has been deployed. In-house staff did the programming 
needed to migrate to eService, but had some help from Silknet ! s technical 
consultants. Geac, a 27-year old, $318-million company with many 
client/server and mainframe applications, sells accounts receivable and 
human resources management products for such vertical markets as 
manufacturing, distribution, banking, publishing, hotel management, and 
construction. An industry expert says that many Customer Interaction 
Software solutions are adapted from suites created for telephone call 
centers, but Geac wanted a system that made customers 1 solutions and 
support reps' solutions as identical as possible, in order to avoid 
distracting differences. To access support pages, users log on with a 
name and password ; support staff control their options by finding out 
what solutions and cases are available to users. 




7/5/13 (Item 2 from file: 256) 

DIALOG (R) File 256 : Sof tBase : Reviews , Companies&Prods . 
(c)2002 Info. Sources Inc. All rts. reserv. 



00067940 DOCUMENT TYPE: Review 

PRODUCT NAMES: Mondial 1.0 WorldClass Accounting (500712) 

TITLE: More and Less for Your Money 

AUTHOR: Gilliland, Steve 

SOURCE: Computer Shopper, vl4 n8 p446(l) Aug 1994 
ISSN: 0886-0556 

HOMEPAGE : http : / /www . computershopper . com 



RECORD TYPE: 
REVIEW TYPE: 
GRADE : B 



Review 
Review 



Set 


Items Description 




SI 


1579 ACCOUNTS ( ) RECEIVABLE 




S2 


2520265 DATABASE? ? OR DATA ( ) BASE? ? OR COMPUTER? ? OR NETWORK? 
ONLINE? OR ON () LINE? OR INTERNET OR WEB OR WWW 


OR 


S3 


239110 CERTIF? OR AUTHENTICAT? OR VERIF? OR LOGON? ? OR LOG? ? 

OR LOGIN? ? OR LOG? ? ( ) IN OR PASSWORD? ? OR PASS () WORD? ? 


OON 


S4 


26 S1(S)S2(S)S3 




S5 


13 RD (unique items) 




S6 


13 S5 NOT PY>1999 




:S7 


13 S6 NOT PD>19991105 




? show files 




File 


35: Dissertation Abs Online 18 61-2002/Nov 
(c) 2002 ProQuest Inf o&Learning 




File 


583:Gale Group Globalbase (TM) 1986-2002/Dec 13 
(c) 2002 The Gale Group 




File 


65: Inside Conferences 1993-2002/Dec W4 
(c) 2002 BLDSC all rts. reserv. 




File 


2:INSPEC 1969-2002/Dec W3 

(c) 2002 Institution of Electrical Engineers 





File 233: Internet & Personal Comp. Abs. 1981-2002/Dec 

(c) 2002 Info. Today Inc. 
File 474:New York Times Abs 1969-2002/Dec 24 

(c) 2002 The New York Times 
File 475: Wall Street Journal Abs 1 973-2002/Dec 24 

(c) 2002 The New York Times 
File 99:Wilson Appl . Sci & Tech Abs 1983-2002/Nov 

(c) 2002 The HW Wilson Co. 
File 25 6 : Sof tBase : Reviews , Companies & Prods . 82-2002 /Nov 

(c)2002 Info. Sources Inc 



14/3, K/l (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI /Inform (R) 

(c) 2002 ProQuest Inf o&Learning . All rts. reserv. 
01076743 97-26137 

1995 software guide: Conveying the message faster, more efficiently 

Anonymous 

Direct Marketing v58n2 PP: 46-56 Jun 1995 
ISSN: 0012-3188 JRNL CODE: DIM 
WORD COUNT: 6019 

...TEXT: purchased. The basic configuration includes product dictionary, 
account name dictionary, and vendor dictionary, utilities for network 
setup, passwords , diagnostics, and backing up data files, invoices, 
shipping information, and accounts receivable . Available options 

include information response, letters, purchase orders, returned 
merchandise authorization, general ledger, accounts receivable... 

14/3, K/2 (Item 2 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2002 ProQuest Inf o&Learning . All rts. reserv. 
00724086 93-73307 

Golden Rule ' s Suits Have Mixed Results 

Knowles, Robert G. 

National Underwriter (Life/Health/Financial Services) v96n7 PP: 4, 8 Feb 
17, 1992 

ISSN: 0893-8202 JRNL CODE: NUD 
WORD COUNT: 508 9 

...TEXT: complexity targeted at small companies and start-ups. The software 
helps companies handle accounts payable, accounts receivable , and most 
other financial operations. Available through a network of certified 
dealers and consultants, the software operates on virtually all corporate 
computer systems. (Prices range from... 

14/3, K/3 (Item 3 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2002 ProQuest Inf o&Learning . All rts. reserv. 

00538528 91-12872 

Account -Ability 

Fraser, Jill Andresky 

Inc. vl3n3 PP: 72-78 Mar 1991 

ISSN: 0162-8968 JRNL CODE: INO 

WORD COUNT: 5089 

...TEXT: complexity targeted at small companies and start-ups. The software 
helps companies handle accounts payable, accounts receivable , and most 
other financial operations. Available through a network of certified 
dealers and consultants, the software operates on virtually all corporate 
computer systems. (Prices range from... 

14/3, K/4 (Item 4 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2002 ProQuest Inf o&Learning . All rts. reserv. 



00179846 82-21407 

How to Automate Your Inventory System 

Berst, Jesse 

Drug Topics vl26nl6 PP: 65-70 Aug 16, 1982 
ISSN: 0012-6616 JRNL CODE: RXT 

...ABSTRACT: any inventory item, 2. the ability to check stock levels and 
notify the operator, 3. password protection, to eliminate unauthorized 
access to computer files, 4. automatic updating of accounts 

receivable and inventory files, and 5. maintenance of an inventory 
valuation report. The shopping list should... 

14/3, K/5 (Item 1 from file: 275) 

DIALOG (R) File 275:Gale Group Computer DB(TM) 
(c) 2002 The Gale Group. All rts. reserv. 

01153449 SUPPLIER NUMBER: 00638877 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Macola 1 s Accounting Software: A Major Asset. 

Dauphinals, G.W.; Owens, S.M. 
PC Magazine, v4 , nl5, pl50-156 
July 23, 1985 

DOCUMENT TYPE: evaluaton ISSN: 0888-8507 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 4038 LINE COUNT: 00322 

... is effective only if, every time you need to enter an order, you 

can quickly verify inventory counts or quote an appropriate price. 
Similarly, on - line access to accounts receivable records is often 
useful only if you can gain immediate access to the data. 
Macola . . . 
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this... only, be a state revenue agency (alternatively a county agency, 
municipality or any other revenue collection agency ) . The network 
computer I is also connected to an input mechanism 

Claim 

said remote seller; and further comprising steps of, remitting said tax 
amount to a tax collection agency for said tax jurisdiction in which said 
purchaser is located, and informing said tax collection agency of a tax 
payer registration identification of said remote seller. 

22 A remote sales tax... tax remittance mechanism that forwards a tax 
payment collected by said remote seller to a collection agency for 
the tax jurisdiction of the purchaser along with the registration 
identification of said remote... 

. . .mechanism configured to encrypt and decrypt messages communicated to the 
remote seller and respective tax collection agencies . 

30 The facility of Claim 25, wherein: 

said processor is configured to identify from said. . .being configured to 
remit a tax payment collected by the remote seller to a revenue 
collection agency responsible for collecting taxes for taxable 
purchases made by id purchaser, said processor including with the tax 
payment a registration identification sal issued by the registration agency 

affiliated with revenue collection agency . 3 3. The facility of Claim 3 1, 

wherein : 

said communications interface includes an Internet... 

. . .mechanism configured to encrypt and decrypt messages communicated to the 
remote seller and respective tax collection agencies . 
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English Abstract 

A system and method for tracking collection activity of collection 
entities with respect to delinquent debtor accounts (130). A central 
computing center (110) receives information associated with delinquent 
debtor accounts (130) from one or more sources of collection activity 
information. The central computing center (110) accumulates this data. 
The collection activity data is shared with users (creditors (100), 
collection agencies (125), etc.) on a periodic or on-demand basis to 
allow the user to review and evaluate the collection activity. 
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Detailed Description 

English Abstract 

...center (110) accumulates this data. The collection activity data is 
shared with users (creditors (100), collection agencies (125), etc.) 
on a periodic or on-demand basis to allow the user to review. . . 

Detailed Description 

... problem of collecting on delinquent debtor accounts. Often, creditors 
refer their delinquent accounts to a collection agency or law firm, 
depending on the nature of the debt, the type of debtor and. . . 

...desirable to enable creditors to periodically monitor the collection 
activity of a law firm or collection agency in order to assess and 
select the best and most successful law firms or collection agencies . 

SUMMARY OF THE INVENTION 

The present invention is directed to a system and a method. . . 



.of a creditor. 



The accumulated collection activity data is shared with users (such as 
creditors, collection agencies , law firms and other entities) on a 
periodic or on-demand basis to allow the... 

.a block diagram illustrating the interaction of a creditor, central 

computing center, law firm or collection agency and debtor. 

FIG. 2 is a block diagram showing how the central computing center shares 

.a map of the United States that enables geographical-based searching 
about collection activity of collection agencies , similar to FIG. 4. 

FIG. 10 illustrates a screen containing county maps of a state that 
enables county-based searching about collection activity of collection 
agencies , similar to FIG. 

5. 

FIG. I I illustrates a screen that displays information for accounts in a 
spreadsheet format for the county and collection agency selected from 
the screen in FIG. 1 0. 

FIG. 12 illustrates a screen that contains... 

.such as the average number of days before a telephone attempt is made by 
a collection agency on accounts. 

FIG. 15 illustrates a graphical diagram that shows comprehensive 
productivity and quality performance information for various collection 
agencies used by a creditor. 

FIG. 16 illustrates a search query screen to enter information for. . . 

.delinquent debtor accounts associated with debtors 130. Collection 
entities, such as law firms 120 and collection agencies 12 5, are 
hired by the creditors 1 00 to collect on these delinquent debtor 
accounts. Creditors may directly select a particular law firm or 
collection agency and transmit the delinquent account to that 
collection entity. Alternatively, creditors may employ the services... 

. io center 105 is the National Attorney Network (NANTn . The particular 
law firms 120 and collection agencies 125 selected for handling a 
delinquent debtor account are typically based on the geographic proximity 

.action against the debtors 130 associated with the delinquent accounts 
referred to them and the collection agencies 125 contact debtors 130 
to collect on their delinquent accounts. 

Any one creditor 100 may. . . 

.the referral center 105, retain the services of several different law 
firms 120 and/or collection agencies 125 in the same geographical 
location, or in diverse locations around the country. 

Information pertaining... 



.125 is important to the creditors 100, as well as to individual law 



firms 120, collection agencies 125, and other entities (hereinafter 
referred to as users) . The collection activity information or data is 
generated by the law firms 120, collection agencies 125, creditors 
100, referral center 105, or third party entities (such as third party 
payment . . . 

.the central computing center 110 communicates with creditors I 00, law 
firms 120, collection agencies 125 and other . entities . The central 
computing center 110 comprises one or more... 

.114. Similarly, each law firm 120 comprises a personal or other computer 
122 and each collection ' agency 125 comprises a personal or other 
computer 127. The central computing center I 1 0... 

.communication lo network (s) 107 with the computing equipment of each law 
firm 120 and collection agency 125 to receive updated collection 
activity information about debtor accounts pursued by those collection 
entities ... 

.0 makes all or certain portions of this data available to users 
(creditors, law firms, collection agencies or other entities) in a 
format that is easy to understand and evaluate. Alternatively, the... 

.program is provided for execution by the user's computer (such as a 
computer 102, collection agency computer 127, law firm computer 122 
or a computer of any other entity) that enables... 

.debtor accounts for multiple creditors, collection activity data for all 
or certain law firms or collection agencies , etc. The user may 
communicate with the central computing center I 10 via communication 
network. . . 

.information data associated with the collection activity of all 
collection entities (law firms 120 and collection agencies .125) 
handling accounts for a creditor and any debtor information on a debtor. 
The central computing center 1 10 knows which law firms 120 and 
collection agencies 125 are handling a creditor's accounts because 
collection entity identification information ...information made 
available by the central computing center 110 may be creditor specific, 

collection agency specific, law firm specific, for all creditors in* 
general, etc., depending on the desire and... 

. FIGs. 9-15 illustrate screens that can be displayed when the collection 
entity is a collection agency . In step 220, a geographical map of a 
region is displayed and viewed. 

For example ... transactions and financial transactions that have been 
posted onto the account (by the law firm, collection agency , 
creditor, a third party payment processor or other entity) . 

Two additional grids are provided that... 

.that are displayed to a user in the case where the collection entity is 
a collection agency . Similar to FIG. 4, FIG. 9 illustrates a screen 
that shows performance of collection agencies on a national basis for 
all accounts placed by a creditor. The map may be... 
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Detailed Description 
Claims 

Fulltext Word Count: 7995 
English Abstract 

A system and method for transaction processing includes a central 
repository of transaction information which can be accessed by a variety 
of participants who may be located over a wide geographic area in the 
recovery process of a property unit such as a vehicle or other 
collateral. Interfacing with a variety of computer systems over a 
communication network, such as the Internet, allows interchange of data 
relating to the recovery process and centralized coordination of the 
recovery process. 

Detailed Description 

might also need the services of an investigator /recovery, repossession 
agent /bailiff , skiptrace agent or collection agency to recover the 
collateral . 

In a conventional arrangement, a lender or insurer transaction 
involves extensive ... agents , attorneys, receivers, trustees, property 
managers, real estate brokers, escrow or title agents, insurance 
carriers, collection agencies , reporting agencies, credit bureaus, 
police, customs, INS (Immigration, Naturalization Services), 
NICB (National Insurance Crime Bureau ... trustees, attorneys, property 
managers, real estate brokers, sales agents, escrow/title agents, 
adjusters, insurance agencies, collection agencies . A lender, insurer 
or agent can also communicate via the Recovery Module 140 with a... 

...the unit. After the sale, if there is an outstanding balance due, an 
attorney or collection agency can be assigned for the collection of 
the balance. These interactions would take place via... 
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English Abstract 

An effective and efficient system for recovering tax revenue. One 
implementation is to recover tax revenue currently not being recovered by 
storing data in a database (2) indicating interstate sales (7) 
transactions on which a seller does not collect a designated tax, such as 
a sales tax. This database (2) is part of a computer network (1) which 
organizes and stores data in the database (2) and automatically sends out 
tax due notices to purchasers when data in the database indicates that an 
interstate sale (7) has taken place and no designated tax has been 
collected from the purchaser by the seller. This database (2) can also be 
updated to reflect payment of the tax indicated in the tax due notice, 
and can automatically remit appropriate revenues to a revenue agency (4) 
when the tax due notice has been paid. One implementation is also 
collecting a simplified tax on all interstate sales (7) transactions, and 
then storing data in a database (2) indicating this collected simplified 
tax and data as to a revenue agency entitled to the tax based on the 
purchaser, the state of residence of the purchaser, etc. Based on this 
data in the database (2), the collected simplified taxes can be 
proportioned to the appropriate revenue agency (4). 

Detailed Description 

. . . program products exists to assist in routing collected revenue on 
sales taxes to appropriate revenue collection agencies . Accordingly, 
a further object of the present invention is to provide ...only, be a 
state revenue agency {alternatively a county agency, municipality or any 
other revenue collection agency ) . The network computer I is also 
connected to an input mechanism 3, via link L3. . . 
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English Abstract 

An electronic commerce invoicing and collection system (EICS) which 
provides the services of invoicing, automatic "past due" reminders in a 
real time recorded/registred format is described. Customers of a supplier 
are encoraged to pay invoices promptly. via increased leverage of the 
supplier, public disclosure of a costumer's payment behavior, and 
donations to charity. An integral part of this invention is accurate 
payment analysis statistics data that exceeds the detail and timeliness 
of present systems . The EICS provides a methodology to enable banks to 
minimize their risk when lending money and save on customer auditing 
fees. The system and method also provide for bank charges,, bank interest 
payments, factoring charges, and charities to be subsidized by customers 
who pay their invoices late. The result of such a system and method is 
customer payment behavior modification. 

Detailed Description 

... a portion of the surcharge to a 
charity. 

By serving as the main invoicing and collection service for 
all business transactions between a customer and a supplier, the 
EICS has access to. . . 
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English Abstract 

Methods and systems for collecting payments from customers having 
delinquent accounts are disclosed. Under a debt recovery partnership, a 
debt recovery service extends an offer for a debt recovery product to a 
customer with a delinquent account. If the offer is accepted, the debt 
recovery service receives an acceptance to the offer from the customer 
and, thereafter, pays a commission for the delinquent account to the 
partner. The partner ceases attempts to collect payments on the 
delinquent account corresponding to the accepted offer and continues 
attempts to collect payments on delinquent accounts not corresponding to 
an accepted offer. 
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DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

SYSTEM AND METHOD FOR AUTOMATED COMMODITIES TRANSACTIONS INCLUDING AN 

AUTOMATIC HEDGING FUNCTION 
SYSTEME ET PROCEDE DE TRANSACTIONS AUTOMAT I SE E S DE MARCHAND I SE S COMPRENANT 

UNE FONCTION DE COUVERTURE 



18/TI/28 (Item 28 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

A METHOD AND SYSTEM FOR MERCHANT -TO-MERCHANT REFERRALS AND ITEM BROKERING 
PROCEDE ET SYSTEME POUR NEGOCIER DES ARTICLES ET DES REFERENCES DE 
COMMERCANT A COMMERCANT 



18/TI/29 (Item 29 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

METHOD FOR CREATING A USER PROFILE THROUGH GAME PLAY 

PROCEDE DE CREATION D ! UN PROFIL D 1 UTILISATEUR PAR LE BIAIS D'UN JEU 



18/TI/30 (Item 30 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

AUCTION MANAGEMENT 

GESTION DE VENTES AUX ENCHERES 



18/TI/31 



(Item 31 from file: 349) 



DIALOG ( R) File 349: (c) 2002 WIPO/Univentio . All rts. reserv. 

PRICE DISCOVERY AND NEGOTIATIONS AND RELATED PROCESSES 
DETERMINATION ET NE GOC I AT I ON DE PRIX ET PROCEDES ASSOCIES 



18/TI/32 (Item 32 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

POINT OF SALE CHECK SERVICE 
SERVICE DE CHEQUE AU POINT DE VENTE 



18/TI/34 (Item 34 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

VALUE TRANSFER SYSTEM FOR UNBANKED CUSTOMERS 

SYSTEME DE TRANS FERT DE VALEUR POUR DES CLIENTS SANS COMPTE DE BANQUE 



18/TI/35 (Item 35 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

DISTRIBUTED NETWORK MANAGEMENT SYSTEM AND METHOD 
SYSTEME ET PROCEDE DE GESTION DE RESEAU DISTRIBUE 



18/TI/36 (Item 36 from file: 349) 

DIALOG{R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

APPARATUS AND METHOD FOR PROVIDING TRADE CREDIT INFORMATION AND /OR TRADE 

CREDIT INSURANCE INFORMATION 
APPAREIL ET PROCEDE PERMETTANT DE FOURNIR DES INFORMATIONS RELATIVES AU 

CREDIT COMMERCIAL ET/OU DES INFORMATIONS RELATIVES AUX ASSURANCES DE 

CREDIT COMMERCIAL 



18/TI/37 (Item 37 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

SECURE MEDICAL TEST AND RESULT DELIVERY SYSTEM 

SYSTEME SECURISE DE TESTS MEDICAUX ET DE REMISE DE RESULTATS 



18/TI/38 (Item 38 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

SECURE TEST AND TEST RESULT DELIVERY SYSTEM 

.SYSTEME SUR DE TEST ET DE DELIVRANCE DES RESULTATS DU TEST 



18/TI/39 (Item 39 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

PHYSICAL PRESENCE DIGITAL AUTHENTICATION SYSTEM (DEVICE FABRICATION) 
SYSTEME D 1 AUTHENTIFICATION NUMERIQUE D 1 UNE PRESENCE PHYSIQUE (FABRICATION 
DU DISPOSITIF) 



18/TI/40 (Item 40 from file: 349) 



DIALOG (R) File 349: (c) 2002 WI PO/Univentio . All rts . reserv. 



METHOD AND APPARATUS FOR EFFICIENT MANAGEMENT OF XML DOCUMENTS 
PROCEDE ET APPAREIL DE GESTION EFFICACE DE DOCUMENTS XML 



18/TI/42 (Item 42 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

OBJECT SAMPLING TECHNIQUE FOR RUNTIME OBSERVATIONS OF REPRESENTATIVE 
INSTANCES THEREOF 

TECHNIQUE D 1 E CHANT I LLONNAGE D' OB JETS DESTINEE A DES OBSERVATIONS 
D 1 EXECUTION D 1 INSTANCES REPRESENTATIVES CORRE S POND ANTE S 



18/TI/43 (Item 43 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

DYNAMIC ADAPTIVE TENURING OF OBJECTS 

GESTION ADAPTAT IVE ET DYNAMIQUE DE LA DUREE D ! OBJETS 



18/TI/45 (Item 45 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

METHOD AND SYSTEM FOR ROUTING AND PROCESSING FINANCIAL TRANSACTION DATA 
PROCEDE ET SYSTEME D 1 ACHEMINEMENT ET DE TRAITEMENT DE DONNEES SUR LES 
OPERATIONS FINANCIERS S 



18/TI/50 (Item 50 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

METHOD FOR A NETWORK-BASED TAX MODEL FRAMEWORK 

PROCEDE DESTINE A UNE STRUCTURE DE MODELE FISCAL PAR RESEAU 



18/TI/51 (Item 51 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

DIFFERENTIATED CONTENT AND APPLICATION DELIVERY VIA INTERNET 
ENVOI D I FFERENC IE DE CONTENUS ET D 'APPLICATIONS VIA INTERNET 



18/TI/52 (Item 52 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

SOFTGOODS DISTRIBUTION VIA A NETWORK 

DISTRIBUTION DE BIENS DE CONSOMMATION NON DURABLES VIA UN RESEAU 



18/TI/53 (Item 53 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

METHOD AND APPARATUS FOR PROVIDING A REAL-TIME QUESTIONING AND REPLYING 
SERVICE 

PROCEDE ET DISPOSITIF ASSURANT UN SERVICE DE QUESTIONS-REPONSES EN TEMPS 
REEL 



18/TI/54 (Item 54 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

SYSTEMS FOR REMOTE MANAGEMENT OF A NETWORK OF WASTE CONTAINERS 
SYSTEME DE COMMANDE A DISTANCE D'UN RESEAU DE CONTENEURS DE DECHETS 



18/TI/55 (Item 55 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

PHYSICAL PRESENCE DIGITAL AUTHENTICATION SYSTEM (BROADCAST MEDIA) 
SYSTEME D 1 AUTHENTIFICATION NUMERIQUE DE PRESENCE PHYSIQUE (SUPPORTS DE 
RADIODIFFUSION) 



18/TI/56 (Item 56 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

PHYSICAL PRESENCE DIGITAL AUTHENTICATION SYSTEM (SMART E-WALLET) 
SYSTEME D' AUTHENTIFICATION NUMERIQUE DE PRESENCE PHYSIQUE ( PORTE FEUILLE 
ELECTRONIQUE INTELLIGENT) 



18/TI/57 (Item 57 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

PHYSICAL PRESENCE DIGITAL AUTHENTICATION SYSTEM (POINTS/CASH PURCHASING 
MECHANISM) 

SYSTEME D' AUTHENTIFICATION NUMERIQUE DE PRESENCE PHYSIQUE (MECANISME 
D' ACHAT PAR POINTS/EN ESPECES) 



18/TI/58 (Item 58 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

PHYSICAL PRESENCE DIGITAL AUTHENTICATION SYSTEM ( WE BPAGE -DEPENDENT 
ACTIVATION) 

SYSTEME D' AUTHENTIFICATION NUMERIQUE PAR PRESENCE PHYSIQUE (ACTIVATION 
DEPENDANTE D'UNE PAGE WEB) 



18/TI/59 (Item 59 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

PHYSICAL PRESENCE DIGITAL AUTHENTICATION SYSTEM (CRYPTO SERVICE PROVIDER 
(CSP) ) 

SYSTEME D 'AUTHENTIFICATION NUMERIQUE DE PRESENCE PHYSIQUE (FOURNISSEUR DE 
SERVICES CRYPTOGRAPH I QUE S (CSP) ) 



18/TI/60 (Item 60 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

PHYSICAL PRESENCE DIGITAL AUTHENTICATION SYSTEM 

SYSTEME D 'AUTHENTIFICATION NUMERIQUE DE PRESENCE PHYSIQUE 



18/TI/61 (Item 61 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 



METHOD FOR RETRIEVING VEHICULAR COLLATERAL 
PROCEDE DE RECUPERATION D'UN VEHICULE GAGE 



18/TI/62 (Item 62 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio . All rts. reserv. 

PARKING MANAGEMENT SYSTEM 

SYSTEME DE GESTION DE PARC DE S TAT I ONNEMENT 



18/TI/64 (Item 64 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

METHOD AND SYSTEM FOR ONLINE THIRD PARTY REFERRAL SYSTEM CUSTOMIZED TO THE 
PURCHASERS NEEDS 

PROCEDE ET SYSTEME DE RE COMMANDAT IONS EN LIGNE DIRIGEES A DES TIERS ET 
REPONDANT AUX BESOINS D'ACHETEURS CONCERNES 



18/TI/65 (Item 65 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

DIGITAL DATA DISTRIBUTION SYSTEM 

AMELIORATIONS CONCERNANT LA DISTRIBUTION DE DONNEES NUMERIQUES 



18/TI/66 (Item 66 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

TRANSACTION TAX COLLECTION SYSTEM AND METHOD 

SYSTEME ET PROCEDE DE RECOUVREMENT DE LA TAXE SUR LES TRANSACTIONS 

18/TI/67 (Item 67 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

METHOD AND SYSTEM FOR MAINTAINING GEOGRAPHIC DATA 

PROCEDE ET SYSTEME DE MISE A JOUR DE DONNEES GEOGRAPH IQUE S 



18/TI/68 (Item 68 from file: 349) 

DIALOG{R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

TRAINING, CERTIFYING, ASSIGNING AND COLLABORATING AGENTS AMONG MULTIPLE 
USERS 

FORMATION, CERTIFICATION, ATTRIBUTION ET DE MISE EN COLLABORATION D' AGENTS 
ENTRE PLUSIEURS UTILISATEURS 



18/TI/69 (Item 69 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

SYSTEM, METHOD AND ARTICLE OF MANUFACTURE FOR LOAD BALANCING REQUESTS AMONG 
SERVERS 

SYSTEME, PROCEDE ET ARTICLE POUR EQUILIBREUR DE CHARGE DANS UN 
ENVIRONNEMENT DE STRUCTURES DE SERVICES 



18/TI/70 (Item 70 from file: 349) 



DIALOG (R) File 349: (c) 2002 WIPO/Univentio . All rts. reserv. 

A SYSTEM, METHOD AND ARTICLE OF MANUFACTURE FOR AN E-COMMERCE BASED 
ARCHITECTURE 

SYSTEME, PROCEDE ET ARTICLE DE PRODUCTION POUR UNE ARCHITECTURE BASEE SUR 
LE COMMERCE E LE CTRON I QUE 



18/TI/71 (Item 71 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

A SYSTEM, METHOD AND ARTICLE OF MANUFACTURE FOR RESOURCE ADMINISTRATION IN 

AN E-COMMERCE TECHNICAL ARCHITECTURE 
SYSTEME , PROCEDE ET ARTICLE MANUFACTURE POUR L 'ADMINISTRATION DE RESSOURCES 

DANS UNE ARCHITECTURE TECHNIQUE DE COMMERCE ELECTRONIQUE 



18/TI/72 (Item 72 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

A SYSTEM, METHOD AND ARTICLE OF MANUFACTURE FOR A HOST FRAMEWORK DESIGN IN 

AN E-COMMERCE ARCHITECTURE 
SYSTEME, PROCEDE ET ARTICLE DE PRODUCTION DESTINES A LA CONCEPTION D 'UNE 

STRUCTURE D'ORDINATEUR CENTRAL DANS UNE ARCHITECTURE DE COMMERCE 

ELECTRONIQUE 



18/TI/74 (Item 74 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

A SYSTEM, METHOD AND ARTICLE OF MANUFACTURE FOR DETERMINING CAPABILITY 
LEVELS OF A RELEASE MANAGEMENT PROCESS AREA FOR PROCESS ASSESSMENT 
PURPOSES IN AN OPERATIONAL MATURITY INVESTIGATION 

SYSTEME, PROCEDE ET ARTICLE MANUFACTURE POUR DETERMINER LES NIVEAUX DE 
CAPACITE D 'UNE ZONE DU PROCESSUS DE GESTION DE DIFFUSION A DES FINS 
D' EVALUATION DE PROCESSUS DANS UNE ETUDE DE MATURITE OPERATIONNELLE 



18/TI/75 (Item 75 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

A SYSTEM, METHOD AND COMPUTER PROGRAM FOR DETERMINING CAPABILITY LEVEL OF 
PROCESSES TO EVALUATE OPERATIONAL MATURITY IN AN ADMINISTRATION PROCESS 
AREA 

SYSTEME, PROCEDE ET ARTICLE MANUFACTURE DE VERIFICATION D'UN PROCESSUS A 
MATURITE OPERATIONNELLE PAR DETERMINATION DU NIVEAU D 'APTITUDE DANS UN 
DOMAINE DE PROCESSUS TRAITEMENT D 'ADMINISTRATION UTILISATEUR 



18/TI/77 (Item 77 from file: 349) , 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

METHOD AND APPARATUS FOR SETTLING CLAIMS BETWEEN HEALTH CARE PROVIDERS AND 

THIRD PARTY PAYERS USING A SMART CARD ID CARD 
PROCEDE ET APPAREIL DE REGLEMENT D'INDEMNITES ENTRE DES FOURNISSEURS DE 

SOINS MEDICAUX ET DES TIERCES PARTIES QUI PAYENT A L 1 AIDE D'UNE CARTE 

D 1 IDENTITE INTELLIGENTE 



18/TI/79 (Item 79 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio . All rts. reserv. 

A SYSTEM, METHOD, AND ARTICLE OF MANUFACTURE FOR PROVIDING COMMERCE -RELATED 

WEB APPLICATION SERVICES 
SYSTEME, PROCEDE ET ARTICLE MANUFACTURE DESTINES A LA FOURNITURE DE 

SERVICES D 'APPLICATION DANS LE WEB LIES AU COMMERCE 



18/TI/80 (Item 80 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

SYSTEM, METHOD AND COMPUTER PROGRAM FOR REPRESENTING PRIORITY INFORMATION 

CONCERNING COMPONENTS OF A SYSTEM 
SYSTEME, METHODE ET ARTICLE FABRIQUE PERMETTANT DE CLASSER PAR ORDRE DE 

PRIORITE DES COMPOSANTS D ! UNE STRUCTURE DE RESEAU NE CESS AIRES A LA MISE 

EN OEUVRE D'UNE TECHNIQUE 



18/TI/81 (Item 81 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

BENCHMARK ANALYSIS SYSTEM 
SYSTEME D 'ANALYSE DEVALUATION 



18/TI/82 (Item 82 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

TECHNIQUES FOR PERFORMING A DATA QUERY IN A COMPUTER SYSTEM 

TECHNIQUES D' EXECUTION D'UNE DEMANDE DE DONNEES DANS UN SYSTEME 
INFORMAT I QUE 



18/TI/83 (Item 83 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

TRACKING, CONTROL, AND LOGISTICS SYSTEM AND METHOD 
SUIVI, COMMANDE, ET SYSTEME ET PROCEDE DE LOGISTIQUE 



18/TI/84 (Item 84 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

LOGISTICS SYSTEM AND METHOD 
SYSTEME ET PROCEDE DE LOGISTIQUE 



18/TI/85 (Item 85 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

SYSTEM FOR REAL-TIME MONITOR AND RESPONSE 

SYSTEME DE SURVEILLANCE ET DE REPONSE EN TEMPS REEL 



18/TI/86 (Item 86 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

SYSTEM AND METHOD FOR THE OPTIMIZATION OF DATA COLLECTION 
SYSTEME ET PROCEDE POUR L 1 OPTIMISATION DE LA COLLECTE DE DONNEES 



18/TI/88 (Item 88 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

OBJECT LOAD BALANCING 
EQUILIBRAGE DE CHARGE OBJET 



18/TI/89 (Item 89 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

A MONITORING SYSTEM 
SYSTEME DE SURVEILLANCE 



18/TI/90 (Item 90 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

ROYALTY COLLECTION METHOD AND SYSTEM FOR USE OF COPYRIGHTED DIGITAL 

MATERIALS ON THE INTERNET 
METHODE ET SYSTEME DE PERCEPTION DES REDEVANCES UT I LI SABLES POUR DES 

PRODUITS NUMERIQUES PROTEGES PAR LA LOI SUR LE DROIT D 1 AUTEUR SUR 

L 1 1NTERNET 



18/TI/91 (Item 91 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

SYSTEM FOR OPERATING ON CLIENT DEFINED RULES 

SYSTEME OPERATIONNEL FONC T I ONNANT SUR LA BASE DE REGLES DEFINIES PAR LE 
CLIENT 



18/TI/94 (Item 94 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

AUTOMATED METER READING SYSTEM 

SYSTEME DE LECTURE AUTOMAT IQUE DES COMPTEURS 



? ds 








Set 


Items 


Description 




SI 


2473 


(AGEN? OR DEBT?) (3N) COLLECT? 




S2 


224 


(OWE? ? OR OWING) (3N) (MONEY OR FUND? ? OR MONIES OR DEBT? - 




OR CASH OR PAYMENT? ?) 




S3 


2670 


SI OR S2 




S4 


437628 


DATABASE? ? OR DATA () BASE? ? OR COMPUTER? ? OR NETWORK? 


OR 




ONLINE? OR ON () LINE? OR INTERNET OR WEB OR WWW 




S5 


112565 


CERTIF? OR AUTHENTICAT? OR VERIF? OR LOGON? ? OR LOG? ? 


HON 






OR LOGIN? ? OR LOG? ? ( ) IN OR PASSWORD? ? OR PASS () WORD? ? 




S6 


90 


S3 (S)S4 (S)S5 




S7 


54 


S6 AND IC=G06F 




S8 


240 


S3(10N)S4 




S9 


79 


S5 (S)S6 




S10 


54 


S9 AND IC=G06F 




Sll 


54 


ID PAT (sorted in duplicate/non-duplicate order) 




S12 


54 


ID PAT (primary/non-duplicate records only) 




S13 


62 


COLLECTION ( ) AGENCY 




S14 


223 


COLLECTION () (AGENCY OR AGENCIES OR SERVICE? ?) 




S15 


112 


S14 AND IC=G06F 





516 105 S15 NOT S12 

517 105 IDPAT (sorted in duplicate/non-duplicate order) 

518 103 IDPAT (primary/non-duplicate records only) 

51 9 2 DEBT () RECOVERY () PARTNERSHIP/TI 
? t sl8/ti/95-103 

18/TI/95 (Item 95 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio . All rts. reserv. 

IMPROVED FINANCIAL RISK PREDICTION SYSTEMS AND METHODS THEREFOR 
SYSTEMES ET PROCEDES AMELIORES DE PREVISION DE RISQUE FINANCIER 



18/TI/96 (Item 96 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

WRITE BARRIER SYSTEM AND METHOD INCLUDING POINTER-SPECIFIC INSTRUCTION 

VARIANT REPLACEMENT MECHANISM 
SYSTEME ET PROCEDE DE BARRIERE D'ECRITURE COMPRENANT UN MECANISME DE 

REMPLACEMENT VARIANT D ' UNE INSTRUCTION SPECIFIQUE D'UN POINTEUR 



18/TI/97 (Item 97 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

GENERATION ISOLATION SYSTEM AND METHOD FOR GARBAGE COLLECTION 

SYSTEME ET PROCEDE D 1 ISOLEMENT PAR GENERATION MIS EN OEUVRE POUR RECUPERER 
DES POSITIONS LIBRES 



18/TI/98 (Item 98 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

COINCIDENCE DETECTION METHOD, PRODUCTS AND APPARATUS 

PROCEDE, PRODUITS ET DISPOSITIF POUR DETECTION DE COINCIDENCES 



18/TI/99 (Item 99 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

METHOD AND APARATUS FOR PROCESSING BILLING TRANSACTIONS 

PROCEDE ET DISPOSITIF DE TRAITEMENT DES TRANSACTIONS DE FAC TURAT ION 



18/TI/100 (Item 100 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

METHOD AND APPARATUS FOR HIERARCHICAL CONTROL OF A DISTRIBUTED PROCESSING 
NETWORK 

PROCEDE ET DISPOSITIF POUR LA COMMANDE HIERARCHIQUE D f UN RESEAU DE 
TRAITEMENT RE PART I 



18/TI/101 (Item 101 from file: 349) 

DIALOG(R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

SYSTEM AND METHOD FOR ELECTRONIC SALE OF GOODS 
SYSTEME ET PROCEDE POUR LA VENTE ELECTRONIQUE DE BIENS 



18/TI/102 (Item 102 from file: 349) 

DIALOG ( R) File 349: (c) 2002 WIPO/Univentio . All rts. reserv. 

SYSTEM AND METHOD FOR GENERATING AND PRINTING PRINTOUTS AND FOR DETECTING 

AND PREVENTING ALTERATION OF BANK INSTRUMENT 
SYSTEME ET PROCEDE DE PRODUCTION ET D 1 IMPRESSION D'IMPRIMES ET DE DETECTION 

ET DE PREVENTION DE L 1 ALTERATION D 'UN EFFET BANCAIRE 



18/TI/103 (Item 103 from file: 349) 

DIALOG (R) File 349: (c) 2002 WIPO/Univentio. All rts. reserv. 

METHOD AND APPARATUS FOR CHECK CLEARING 



Set Items Description 

51 2473 (AGEN? OR DEBT? )( 3N) COLLECT? 

52 224 (OWE? ? OR OWING) (3N) (MONEY OR FUND? ? OR MONIES OR DEBT? - 

OR CASH OR PAYMENT? ?) 

53 2670 SI OR S2 

54 437628 DATABASE? ? OR DATA () BASE? ? OR COMPUTER? ? OR NETWORK? OR 

ONLINE? OR ON () LINE? OR INTERNET OR WEB OR WWW 

55 112565 CERTIF? OR AUTHENTICAT? OR VERIF? OR LOGON? ? OR LOG? ? ( ) ON 

OR LOGIN? ? OR LOG? ? { ) IN OR PASSWORD? ? OR PASS () WORD? ? 

56 90 S3(S)S4(S)S5 

57 54 S6 AND IC=G06F 

58 240 S3(10N)S4 

59 79 S5(S)S6 

510 54 S9 AND IC=G06F 

511 54 ID PAT (sorted in duplicate/non-duplicate order) 

512 54 ID PAT (primary/non-duplicate records only) 

513 62 COLLECTION () AGENCY 

514 223 COLLECTION () (AGENCY OR AGENCIES OR SERVICE? ?) 

515 112 S14 AND IC=G06F 

516 105 S15 NOT S12 

517 105 ID PAT (sorted in duplicate/non-duplicate order) 

518 103 ID PAT (primary/non-duplicate records only). 

519 2 DEBT ( ) RECOVERY ( ) PARTNERSHI P/TI 
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